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Ne

06 yrBepkaenuu MHCTpYKUmK 110 padoTe ¢ odpallieHusIMU 1 3aIpocamm
rpakJaH M OpraHu3anuii B aAMUHUCTPALMM ropoaa Y IbSTHOBCKA

B uensax ynopspoueHus padoTbl ¢ OOpallleHMsAMM M 3ampocami CpakiaH
M OpraHu3alui B agMMHUCTPALMM ropoaa Y IbSIHOBCKA, PYKOBOIACTBYSChH Y CTaBOM
MYHMUUMITAIbHOTO 00Opa3s0BaHUs «ropos, Y IbSIHOBCK» !

1. YrBepautb npunaraemyro Mucrpykumio no padore ¢ obpalleHUIMu U1 3a-
NpocaMy TPaskaaH ¥ OpraHM3aluii B afMUHMACTpaLuy ropoaa Y 1bSHOBCKA.

2. PykoBoauTtessam orpacieBbiX (QYHKLUMOHATIbHBIX) OpraHOB aaAMMHUCTDA-
UMM ropoaa YIIbsSIHOBCKA pa3paboTaTh M YTBEPOUTb MHCTPYKLUMIO MO padoTe ¢
oOpallleHUsAMM M 3arpocaMy CpaKaaH M OpraHmsalmii, PyKOBOJACTBYSCb HACTOSI-
LLIXM paCropsiKEeHUEM.

3. [Ipu3HaTh yTpaTUBILUMMMU CUTY:

1) pacriops:keHne agMuHUCTpauuu ropoga YabsHoBcka ot 13.07.2016
N® 266-p «O06 yrBepkaeHun MHCTpyKLumy o padote ¢ obpauteHMsamu 1 3amnpoca-
MY TPAXKIAH M ODTaHU3ALMI B aAMUHUCTPALMK TOPOaa Y TbSIHOBCKA »;

2) pacnopspKeHue aaMuHMCTpauuu ropoaa YnbsHoBcka oT 12.01.2018
N® Z-p «O BHeceHuy U3MEHEHM! B pACTIOPSKEHME AIMMHMCTPALMM TOpoja
Ynbauoscka oT 13.07.2016 N? 266-p»;

3) pacnopskKeHue aIMMHMCTpauuu ropoma YiabsHOBCcKa oT 25.07.2018
N? 202-p «O BHeceHum un3MeHeHMI1 B PACMOPSUKEHME aIAMMHMCTPALIMM TOpOAa
Ynpanoscka oT 13.07.2016 N° 266-p»;

4) pacriopsbkeHue agMuHMCTpaumuu ropopa YiabsgHoBcka ot 29.01.2019
N2 11-p «O BHeceHunu uU3MEHEHMI B pPaCMOPSKEHME aJMUHMCTpaLMK ropoaa
YnpsaHoBcka ot 13.07.2016 N° 266-p».

4. HacTosuiee pacriopsiskeHue BCTYMAET B CUMIY HA CAEAYIOLUMA IeHb Mocie
IHS ero ouumnaIbHOrO ONMYOJIMKOBAHUS B ra3eTe « YJIbSHOBCK CErOIHS».

['naBa rofs ; ) ., A.E.Bonmakux
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YTBEPXXJEHA
pacnopsHKeHueM aJiMUHNCT DAL
ropojia Y IbSIHOBCKA

or 26.04.2023 N¢ _160-p

HHCTPYKIUSI
1o padore ¢ 0BpALICHMIMYI U 3aMIPOCAMM IPANAAH M OPrAaHU3AIMIA B AIMHHUCTPANMK
ropofia Y bsaHOBCKA

1. O6uiue nonoxeHus

1.1. Hacromuass Mucrpykuus no pabore ¢ obpalieHMsaMy M 3anpocamu rpajcian
W OpraHnsalui B agMMHMCTpalnn ropopa YnbaHoscka (panee - Muerpykima) paspaGorara
B coorsercrun ¢ Koneruryuuein Poceniickoit ®epepauyun, MenepaibHeiM 3aK0HOM o
ot 02.05.2006 N* 59-®3 «O nopagke paccmorpenust obpawenuit rpaxaan Poceuiickoii
Mepepaunn»  (manee - Depmepanspiit 3akon N°  59-03), DepepanbHbM - 3aKOHOM
or 09.02.2009 N* 8-d3 «0O6 obecneuedun pocryna K uHpoOpMauuu O AeATENLHOCTH
rOCY/IAPCTBEHHbBIX OPIAHOB M OPraHOB MeCTHOI'O CamMoyllpaBJieHus» (janee - qlegep.ammbu?
sakon N° 8-M3), Depepanvupim sakonom or 06.04.2011 N* 63-03 «06 snexrponuoi
nopnucn»,  Ykazom  ['ybepuatopa  Yieavockon — obnactm ot 12.01“.2023
N? 2 «O6 yrsepxienun Muerpykuyum no pabore ¢ obpaiieHus MM 1 3anpocamMmy pOCCHICKUX
M MHOCTPaHHBIX rpaxciaH, Juy Ge3 rpaxaaHcTsa, o6beIMHeHUIT IpaXxjiaH, B TOM uucie
lopuanueckux aul, B [Ipasurenserse YinbsHOBCKOM obnacTuy.

1.2. WHerpykumeit ycraHapaupaercs efMHBIA  NOPSAOK TNpUEMA, DPErucTpalium,
paccMOTpeHusi M XpaHeHust TNoOcCTynuBluMx B agpec ['naesw  ropoma  Yiwsimoscra
(manee - ['naBa ropoya) M agMuHMCTpaUuUu ropoia YabsHoscxa (fanee - ajMuHuCTpams),
JIOJDKHOCTHBIX JIMI, aMUHUCTPALMKM OT POCCMIACKMX M MHOCTPAHHBIX TPaXAaH, aui Hes
rpaxpaHcTsa, o6beMHEHMI IPOKAAH, B TOM YMC/Te IOPUIMYEeCKUX unil (nanee - Saﬁ“BWl‘Eﬂb),
obpaleHuit B nmucbMeHHol (opme, Gopme 3JEKTPOHHOrO JOKYMEHTa W B YCTHOH (opme
(manee - obpawenwne), sanpocos undopmaumu o pesrensHoctv  [asel  ropopa,
QJIMUHUCTPALMM W LO/DKHOCTHBIX JIMIL aAMUHUCTPaLMK (faslee - 3aMpoc), a TAKXKe TeKCTOB,
HanpapJieHHbIX JUIsl 03HakoMJieHMst nubo coplepkalMx nosfpasnenne, cobonesHosanue
WM TIONIOXKUTEILHYIO OlEHKY JeaTebHOCTH (6/1arofapHoCTb) M He COOTBETCTBYIOUIMX

s, npegbssasemeim  Menepanbubiv 3akoHom N 59-3  k obpauennam

aara

7 Msbenepa. IM 3akoHOM N* 8-3 x sanpocam (nanee - HeobpalueHne), a TaKKe KOHTPOJL
'@Qlﬂa'g— aoﬁmq;zec \ NOpsijIka pacCMOTPeHMst OOpallieHuit U 3alpocoB, aHain3a COCTOSHMS
0.0 PRAAR%. "

dﬁf al HHHMH U 3aNpocamu, opraHu3aLuu NPoBeeHMs JIMYHOrO NPUémMa rpaskaan
PADDKHOCTHBIMM JIMLLAMM aiMUHUCTPALUK.

lhle TEPMHHDI, UCTTONIL3YEMble B HHCTDYKL{Hﬂ:

enve -  HanpasnenHoe [nase  ropoja, B ajMMHUCTPALMIO

HOCT omy JIALY aJMUHUCTPaLMK B NIMCbMEHHOM (popme unm dopme 31€KTPOHHOTO

Q”Uﬂau'(
T(lﬂ—? =
A
o]

BOHAUILM
& |ygoHHOMT

= WUTITLH3T

-
[

s

=

2 L

AOKYMEHTa Npeanoxenye, saspiedue win xanoba, a Takke yerHoe obpaluexne saapure
K ['nase ropopa, B aIMUHUCTPALMIO, K JOMKHOCTHBIM AMLAM aJIMUHMCTPALMY;

2) obpawenne B nucbmeHHO Qopme - obpauenue 3asBUTENS, B KOTOPOM
AOKYMEHTMPOBAHHAA MHPOPMALLMs NPEICTABNEHA IOBBIM THIIOM UCHMA;
3) obpauwenue B ycrHoit dopme - obpauenue saasurens, odopmneHHoe

MO pesyJibTaTaM NpoBeAEHUs JIMYHBIX IPUEMOB, BBIE3JHBIX IMYHBIX IPUEMOB;

4) obpauennte B dopme 31eKTPOHHOrO JokymeHnta - obpalenve 3aaBuTesns,
B KOTOPOM JIOKYMEHTHPOBAHHAs MH(DOPMaLMS TIPe/CTaBNIeHa B 31€KTPOHHOI opme;

5) ofpawenue, He nopAalouleecs npoyTeHUIo, - obpatenue  sasBurens
B TIMCbMEHHOH (OpMe ¢ HepasnMuMMbIM /B0 TPYJHOYMTAEMBIM TEKCTOM, a Taioke
obpaljenue ¢ Nponyckamu  TeKcra, | He  NO3BOAIOWMMM  ONPEfeNnuTb  BOMpOCHI,
cosepxauiuecs B obpatenmy;

6) KonnexTvBHOE OBpalieHne - COBMECTHO® obpauenne Byx u Gosee 3asBuTe/e
no obuiemy Ans HUX Bonpocy, a Take obpaleHue oT UMeHM TPYAOBLIX KOJUIEKTHUBOB,
WIEHOB  OJIHOM  CeMbM, pe3oMouMM ¢  myBInYHBIX MEPONPUSTUI, NOANUCAHHLIE
VIX OpraHusaTopamMm W oTBevaioLine TPeGOBAHMSIM, YCTaHOBACHHBIM (DelepanbHbIM 3aKOHOM
or 19.06.2004 N* 54-®3 «O cobpauusx, MUTHHIAX, JEeMOHCTPaLMAX, IHeCTBUAX
M IMKeTUPOBAHUAX

7) nosropHoe obpalenue - obpaulenue, NOCTYNUBLIEE OT OZHOTO M TOFO e auua
110 O/IHOMY M TOMY )Ke BONPOCY BO BTOPOI pas;

8) neoaHokpatHoe obpaujenye - obpalileHne, MOCTYNUBLIEE OT OZHOTO M TOrO e
MUA 110 OJTHOMY 1 TOMY JKe Bonpocy Tpu pasa u 6oree;

9) xourponsHoe ofpaueHue - ofpaiienue, nanpasientoe [1apoit ropoja unu
AO/DKHOCTHBIM - JIMUOM  Q[IMMHUCTPAUMM  [II1  PACCMOTPEHMS  J0JKHOCTHBIM nmuam,
B KOMNETEHLUMIO KOTOPLIX BXOAMT pelleHHe [OCTABNeHHbIX B 06paLieHun BOIpPOCOB,
¢ npockBoil NpejocTaBUTh [OKYMEHTB! MM MaTepuasbl O pe3ynbTaTax paccMOTpeHus
obpauienus;

10) coobuenne - ycrhoe coobuienue, NOCTYNUBLUEE OT 3afBUTENsS yepes
MHOFOKAHA/ILHYIO  TeNeOHHYI0  NMHMIO  AAMMHMCTPaUMM  ropopa  YJIbSHOBCKa
W He nojniesxatee perucrpaim B moayse «OBpalenna rpaxan»;

11) cayxeGublit fokymenT - omumManbHbI JIOKYMEHT, MCMOJIL3YEMbll B Tekyieil
AGATENBHOCTY AAMMHUCTPALMM MM JOTKHOCTHBIX JINL, 8AMUHHCTPALMM;

12) paccmorpenne obpawienns - peitcreus  nasbi ropoja, agMMHWUCTpaLu,
AO/UKHOCTHOrO  JIMLA  afMMHUCTPALMHK, Pe3y/LbTaTOM KOTOPBIX SIBASETCS 06bekTHBHOE,
BCECTOpOHHEE M . CBOEBPEMEHHOE NPUHATHE pEIUeHMs 110 CYIWIECTBY MOCTABAEHHbIX
B 00palleHn K BOMPOCoB;

13) npunste Mep - BLINONHEHWE JEHCTBMII B COOTBETCTBMM o NPUHATBIM
110 pesy/bTaTaM paccMOTpeHus OBpalleHWs pelieHHeM  «MOANEPIKAHO» - NONHOE
(hakrrueckoe yzoBNeTBOPEHE MOCTABACHHBIX B obpalleHuy BONpoCcoB, TO ecTh (hakTuuecky
PeaM30BatHble Npef/IokKeHns, GakTUUeCKH YA0BIETBOPEHHDIE 3asBIeHUS WIIN Kanobul;

14) pesynbrar paccMoTpeHus o6palleHus - NPUHATHE B OTHOLIEHUM obpatuenns
['navoit  ropopa, AJIMMHUCTPALME  WIM  JODKHOCTHBIM  JIMLOM aIMMHUCTpaLMH,
B KOMIETEHLMIO KOTOPOrO BXOJIMT pellieHue MOCTaBIeHHOTO B 0Bpatenuy Bonpoca, oHoro
U3 CIIEAYIOUIMX PRILIeHMIT: «IOANIEPKAHOY, «PATBACHEHO», <HE TIOMIEPIKAHON;



15) «nojepaaHo» - pelleHue [0 PesyabTaTam  paccMorpennst obpauienis,
B COOTBETCTBMM € KOTODBIM NpEUIOKeHWE 3asBUTENst T PUIHAHO  LeslecooBpasHbiM,
a sasipJleHue Wi anoba aasurens — 060CHOBAHHBIMK M MOUTEKALMMHU Y LOBJIETBOPEHMIO;

16) «paspsicHeHO» - pelieHMe [0 pe3ynbTaTam paccMmoTpeHus o6pauieHus,
B COOTBETCTBUM € KOTOPHLIM 3asBMTE/lb TPOMHGOPMMPOBAH O MOPSJKE peanusalyun Win
YIOBAETBOPEHMS TIPEUIONEHMS, 3asBIeHNS WK KAJIOOBI;

17) «ue nojgaepxaHo» - pelleHue M0 Pe3yabTaTam paccMOTpeHus obpaltenns,
B COOTBETCTBMM C KOTOPBIM TpeUIOKEeHHe NMPU3HAHO HelenecoobpasubiM, a 3asBiieHue
wiu kanoba - HeobOCHOBAHHBIMM M He TOJVIEXALMMU Y0B/IETBOPEHWIO;

18) nucuLMenHpii oTBer Ha obpaulenue - CAYKEOHBIA JOKYMEHT, HarpasJeHH bl
3aBATENIO B TUCBMEHHOI opme 10 yKasaHHOMY B 0BpauieHyy NoUTOBOMY aapecy uiu no
ajipecy 37eKTPOHHON TOUTHI CIefYIOUIEro COlepKaHms:

a) 0 pesyaLTaTax pacCMOTPeHMs OBpallieHnst M NPUHATHIX B clyvae HeoOXOAUMOCTH
Mepax, HalpasleHHbIX HA BOCCTAHOBJIEHWE WM 3alluTy HapyleHHBIX 1pas, cBoboj
M 3AKOHHBLIX MHTepecos s3assurens, ¢ WHQOPMAUMeHd MO CYUIECTBY MNOCTABJIEHHbIX
B 06patenyn BOPOCOB 1 1PABOBLIM 0BOCHOBAHUEM;

6) 0 BOIBpalleHMM 3asBUTENIO JKanobsl B IMCbMEt Hoit dopme uam B dopme
MEKTPOHHOTO [OKYMEHTa ¢ pasbsicHeHueM npasa 06KanoBaTk COOTBETCTBYIOLIEE PeleHme
wim jeficTane (Geseiictsue) B yCTAHOBJICHHOM NOPS/KE B CY/12 B C/1y4ae, eC/ii HEBO3MOKHO
Harnpasaenye Hkanobel B rOCYAapcTBEHHbI OpraH, OpraH MeCTHOrO CaMOYNpaB/leHust Win
JODKHOCTHOMY  JIMIY, B KOMIETEHLMIO KOTOPBIX BXO[AMT perleHue  1ocTaBieniibix
g obBpaleHuyu BOMNPOCOB, B COOTBETCTBMM C 3alPETOM O  HAmNpaBieHun Kanobbl
Ha paccCMOTpEHME B T[OCYJApCTBEHHBI Oprad, OpraH MeCTHOrO CaMOYNpaB/ieHus
WK OJDKHOCTHOMY JIMILY, pelieHne uinu jeiictue (6esjieficteae) KoTopbix obkanyercs;

B) O BO3BpalleHuu 3asgBuTeNto obpaillenuss B nuckMenHoi dopme wiv B dopme
2/IEKTPOHHOIO JIOKYMEHTa, B KoTopom ofwkanyercss cynebHoz peuieHue, ¢ pasbsicHeHueM
nopsiia 06NaNoBaHUs JTaHHOTO Cy1eBHOro peLeHus;

r) O HEJONMYCTUMOCTH 3n0ynorpebneHus npaBom, eciu B obpalienuu cojeprarces
Henensyphble 1160 0CKOPOUTENbHBIE BbIPAXKEHHUS, YI'PO3bI HHUIHM, 3MOPOBLIO U UMYLIECTBY
JOJDKHOCTHOTO JIMLA, 8 TakKe WIEHOB ero cemby, 6e3 oTBeTa 1o CyUecTBy NOCTaBleHHbIX
B HEM BOIPOCOB;

1) O HeBOIMOXKHOCTM MpouTeHust Tekcra obpauweHus B NucbMeHHoil  Qopme
M octapienuu ero 6Ges OTBeTa MO CYUECTBY NOCTAaBleHHsIX B obpalleHun Bonpocos
M HeHANpAWIeHUM Ha pacCMOTpenMe B TOCYJIAPCTBEHHBIA Oprad, opran MecTHOro
camoynpan/ienust MM JAO/KHOCTHOMY JIMIYY B COOTBETCTBMM € MX KOMIETEHLMEH, ecin
(hamusmst U NOYTOBLIA afpec 3asiBUTes NMOJYIAI0TCS NPOYTEHNLD,
eKpalLeHuy Ieperucky Mo JAHHOMY BOIIPOCY, ec/id B 06paltieHuu coepruTes
; KBTOPLIA 3asBUTENI0 HEOAHOKpPaTHO (Tpu pasa u Goree) faBanuch OTBETDLI
r;wEpremmyr’ pme unu opme 31eKTPOHHOrO IOKYMEHTa 10 CYIIECTBY B CBA3M C paHee
Bnpis.riﬁemhl JE\\6paleHusIMM, W TIPU 5TOM B OBDaIeHH He PUBOJIATCS HOBBIE JIOBOJIbI
) ﬁmé E@:‘raa‘rqm,w a - NpU YCJIOBMM, YTO YKasaHHoe oOpaui2Hue W paHee Hanpab/sieMmble

: dé@mﬂ?m ;imﬁ JBUMCL B OJJMH M TOT K€ FOCYJapCTBEHHLI OPraH, OpraH MecTHoro
A Swégnna eﬁ 11 OJIHOMY M TOMY JKe JIOJDKHOCTHOMY JIMLLY;
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)K) O HEBO3MOXXHOCTM [laTh OTBET MO CYLEeCTBY MNOCTaBJIEHHOro B OﬁpﬂUlEHMH
BOMpOCA B CBA3M C  HEJONYCTUMOCTBIO  Pasr/allieHns CBENEHWi, COCTABISIOLINX
FOCYAPCTBEHHYIO MM MHYIO OXpaHsaemMylo (eepaibHbIM 3aKOHOM TaiHy;

3) O HEBO3IMOXHOCTH JaTh OTBET MO CYLIECTBY NOCTABAEHHOTO B OBpalieHuy Bonpoca
B CBA3M C TeM, YTO TeKCT 0OpalleHMsi He [03BOJSET OMPeAeNuTh CYThb MNpeIoXKeHus,
JasIBIEHMS WK Kano6bl;

19) yerbiit otBer Ha obpautenne - oTBer Ha obpawenye B yCTHOI opMe, JaHHbI
JAABUTEIIIO B XO/I€ IMYHOrO Npuéma;

20) 06beKTMBHOCTL - JIOCTOBEPHOCTbL MOJIYYeHHO! opMUMANBHBIM, OTKPLITLIM
cnoco6oM, B pesy/bTaTe HEMOCPeACTBEHHOTO 3HAKOMCTBA ¢ hakramu MHOPMaLMH, OLeHKa
(bakTOB, NOKYMEHTOB B YACTH WX [OMJIMHHOCTH M  COOTBETCTBMSI YCTAHOBJIEHHbIM
TpeBOBaHMIM, C UCKITIOYEHHEM OJIHOCTOPOHHErD MHEHU;

21) BCECTOPOHHOCTL - paspellieHMe 110 CYLEeCTBY BCEX BOMPOCOB, MOCTABAEHHBIX
B o6pallennm, NpUHATHE BO BHMMAHUE [0BOJOB BCEX YYACTHUKOB, HCC/IELOBAHME U OLeHKa
niopmaunn Ha O6BEKTHBHOCTD, JOCTOBEPHOCTL M IOCTATOMHOCTS,

22) npaoBas  06OCHOBAHHOCTL -  OBOCHOBAHHOCTb  NPUHSTOLO  pelleHus
B COOTBETCTBMM C 3aKOHOAATenbcTBoM Pocewiickoit ®epepaumm: Hanuume CCbUIOK
Ha KOHerTHI:]E HOpMBI [IPaBa, NPasOMEepPHOCTh NPUMEHEHMS TEX WJIM MHBIX NIPABOBLIX 4KTOB
B KOHKPETHOM CUTYaLMK 3aBUTEIIS;

23) nanpasnenne oGpalleHust MO KOMIETEHLMM - HANPABIEHUE aiMMHHCTpaLMel,
MO/DKHOCTHBIM JIMLOM  aJIMAHUCTPAUMK OBPALieHuss ¢ COMPOBOAUTE/ILHBIM [IOKYMEHTOM
B rOCYJapCTBEHHBI OpPraH, OpraH MecTHOro CaMOYNpaBJIeHust WM COOTBETCTBYIOWMM
JO/DKHOCTHBIM  JIMLAM, B KOMHETEHLMIO KOTOPbIX BXOJUT pellieHue MOCTaB/IeHHbIX
B 06palleHnn BONPOCOR;

24) conposf)nmenbumﬁ JOKYMEHT — cHyXeOHBIi [JOKYMEHT, HanpaBaseMblit
B TOCY/ApCTBEHHBIM OPraH, OpraH MeCTHOrO CamOyNpaBleHus WM [O/DKHOCTHOMY /ULy,
B KOMIETEHUMIO KOTOPBLIX BXOAMT pelleHue MOCTaBJeHHbIX B obpaleHuu BOMPOCOB, €
npunoxenuem  OBpaulenus s ero paccmoTtpenuss  mbo  HanpaBaseMblil
B OCY/apCTBEHHbIN OPraH, OPraH MECTHOIO CAMOYNIPABAEHMS WM JOIKHOCTHOMY NIy, K
TIOHOMOYMAM ~ KOTOPLIX OTHECeHO [IpefOCTaB/eHMe 3anpalmBaemMoil  uHbOpMaluy,
C NPUJIOKEHHEM 3anpoca;

25) TM!‘[OBOM obuiepoccnitckuit TemaTiueckuii Knaccudukarop obpatieHuii rpasmian
- YTBePWAEHHLIH AJMMHMCTpaUMelt Ilpesupenta Poccuitckoit Depepauum nepevens
BOMPOCOB WM NOABONPOCOB, OOBEJAMHEHHBIX B COOTBETCTBYIOLIME BOIPOCH], KOTOpble
craBircs B obpauwlenun ubo 3ampoce, ¢ OTHECEHMEM MX K COOTBETCTBYIOLLIEH Teme,
TEMaTHKe M pasjeny Ha OCHOBAHWMM aHHOTaUMi ofpalleHuii ¢ NpUCBOeHHem
COOTBETCTBYIOLIMX UETBIPEXIHAYHBIX LM(POBLIX KOJOB MOABONPOCAM, BOMPOCAM, TEMaM,
TEMATUKaM M pasjiesiam,

26) ysepomnenne - caywebHbIi JOKYMeHT, Hanpap/IfemMblii  afiIMMHUCTpaLIMEN,
JIOJDKHOCTHBIM JIMLOM a/IMUHMCTPALIMK 3asBUTEIIIO;

a) o Hanpa/leHuy (nepeappecauyu) obpawiennst Ha paccMoOTpeHue B Apyroii
OCYapeTBeHHBIM OPraH, OpraH MeCTHOrO CaMOYNPasjeHWs WM MHOMY JOKHOCTHOMY
JIMILY, B KOMIIETEHLMIO KOTOPBIX BXOJAMT peleHye NOCTaBeHHbIX B 06palleHni BONpocos;



6) 0 NPoOJYIEHMM HA KOHKPETHOE KOJMYECTBO nHeit, Ho ne 6onee yem Ha 30 (rpuanath)
jneil, cpoka paccMmorpenus obpauienusi B CBA3M € Hanpapienuem B Jipyrue
rocypapcrseHHble OpraHbi, opraHbl MeCcTHOro camoynpapiaeHuss M HHLIM JNOJDKHOCTHBIM
JMUAM (33 MCKIIOUEHMEM CYAOB, OPraHoB JIO3HaHWS W OPraHoB IPeBapHTENLHOIO
C/IE/ICTBASA) 3aNpoca JIOKYMEHTOB M MATepUasloB, B TOM UMC/e B 3JIEKTPOHHOH dopwme,
HeoBXOUMBIX JUIS PACCMOTPeHUs 06pallienus;

B) O Hanpasiaenun (nepeajpecanuu) sanpoca B rocynapcmeunmﬁ oprai Wjiv oprat
MeCTHOr'o L‘umoynpauneuml, K MOJHOMOMMIM KOTOPBIX OTHeCceHO TnpejocrasleHne
sanpatiuBaemMoil MHGopmalnm;

I') 06 OTCPOUKE OTBETA HA 3aMPOC € YKA3aHWeM e€ NPUHNHDBI M CPOKA NPeoCTaBIeHus
sanpamupaemMoit uHQOPMaLMM, KOTOPBIH He MOXKEeT IpPeBbILIaTh 15 (naTHapuaTh) JAHeNH
cBepx ycranosaennoro Mepepanphbim 3axonom N? 8-3 cpoka oTBeTa Ha 3anpoc;

27) ucnonHuTeNnb - [OMKHOCTHOE JIMIO AJMUHKCTPaluyK, YNONHOMOUEHHOE
Ha paccMmoTpenue 06pau1e1mn;

28) aunoraums - KpaTKoe COAEPNKAHME BONPOCOB, MOCTABJIEHHBIX 3afBuTE/IEM
B obpatenun, sarpoce,;

29) anoHumHoe obpalenne — obpalueHye 3asBuTess:

a) B nuckMeHHOiN Qopme, He copepialiee (GamuIHIO WK NOYTOBLIA ajpec,
110 KOTOPOMY AoJKeH BblTh HANpaBieH OTBET,

6) B (QopMe 5JIEKTPOHHOrO JOKYMEHTa, He cofepialiee damunuio, anpec
1EeKTPOHHON TOUTBI, ecnu OTBerT AO/KeH OblThb Hanpaeied B QopMe 1EKTPOHHOTO
JLOKYMEHTa, WM MOYTOBbLIH afpec, ecnu OTBET Jo/KeH OGhITh HanpasbieH B nHUCbMeHHON
dopme;

B) B ycrHoi Qopme 6e3 rpefbABAeHUst JOKYMEHTA, YJIOCTOBEPSIONIEro JAUYHOCTh
sasBuTest (1aCNOPTa UKW WHOrO JIOKYMeHTa);

30) sanpoc - ofpaienne nonp3osatens uudopMaLmeli B YCTHOH WM MCbMEHHOM
dopme, B TOM umMce B BUJE 3NEKTPOHHOrO IOKymMeHTa, K ['ase ropoaa, B aAMMHMCTPalMIO
qmbo K JODKHOCTHOMY JIMLYY AJMMHMCTPAalMu O mpajocrasiedny  undopmanum
o gestresibiocTi [nasel ropoga, aiMMHUCTPALMK, O/DKHOCTHD X /L] aAMUHUCTPALUM;

31) nonbsosarens wHdopmaumeii - rpaxanuy (dusmueckoe JIMLO), OpraHusalys
(1opuzmueckoe o), obuiecTBenHoe 06beIMHe e, OCYIECTEASIoNMe TOUCK MHGOPMaluK
0 pesiteNbHOCTM [aBbl ropopa, afgMMHUCTPAUMM, JO/DKHOCTHBIX JIMIL @IMMHWCTpALMK.
[Tonv3opatensmu uHpoOpMalumeis SBASIOTCS TAKOKe roCylapcTBEHHbIE OPrabl, OpraHbl
MECTHOIO  CAMOYTPABJEHMsS, OCYLIECTBISIOUME  TOMCK  YKasaHHOH — MHpOpMaimm
B cootsercTun ¢ Gepgepansibim 3akoHom N 8-03;

2) 3anpoc JOKYMEHTOB M MATepualoB - CAYKeGHBIH JIOKYMEHT, Hanpap/isembli
EPCTBEHHbIﬁ opraH, oprai MecTHOro camoyrnpasyieHUst UK AOJDKHOCTHOMY
YeHMeM CYfIOB, OpraHoB [03HaHMA M OPraHoB IpejiBapuTe/IbHOro
OCTARNEHUN HEOOXOJUMBIX JUISl paccMoTpenust obpalenmst J0KyMeHToB

enme sanpoca - jeiicteus [1aBbl ropoaa, JOKHOCTHOrO JIMLA
SHANpaBieHHble HAa TNpefoCTaBjieHMe OTBeTa Ha 3anpoc, B KOTOPOM
wrc)g.{rtmqr KOTOpPOMY npuiaraercs sanpautupaemasi yindopmaius mbo B KOTOPOM
1 mmﬂ' BUPOBAHHbI OTKA3 B NIPEOCTABICHIM YKA3: HHOH MH(OpPMAaLy;
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34) oTBeT Ha 3anpoc - CAYKEOHLIA JOKYMEHT, HANPABSEMbIA JIO/DKHOCTHBIM JIMLON
AJIMMHUCTPALMK NOMb30BATENIO0 MHDOPMalLMei, B KOTOpPOM:

a) COJIePIMTCA MM K KOTOPOMY MpuiaraeTcs 3anpaiuusaemas undopmaums;

6) yka3saHbl Ha3BaHue, [1aTa BHIXOJIa M HOMEp CPeACTBA MAaccoBOi MH(opmaiuu,
B KoTOpoM onybaukosana 3anmpaiwmpaemas vHQopmaums, M (MM) MEKTPOHHBIA ajipec
o(uuManbHOro caiiTa, Ha KOTOPOM pasMellieHa 3ampaluupaemast MHQOpMALMS, eciu
sanpaiuuBaemas vHOOpPMaumMs onybaMKOBaHAa B cpeicTBax maccopoil undopmauun nubo
pasmelleda B MHGOPMalMOHHO-TeIeKOMMYHUKALMOHHOM ceTn «HtepHeT» (ganee - ceTs
«MUurepuer»);

B) COJIEPIKMTCS MOTMBMPOBAHHBINA OTKA3 B MPEJOCTABIEHUH YKA3aHHOW nHdopmatim
B C1y4asnx, ecin:

cofiep)kaHie 3anpoca He MO3BOJISIET YCTAHOBMTL 3anpalinBaemylo nuqmpmaumo
o pearensHocTi [1aBbl ropogia, aAMUHUCTPALLMK, JODKHOCTHBIX /ML aAMUHUCTPALIMM,

sanpawiupaemMas uuopMmalMs He OTHOCMTC K flesitenbHoctd [nasbl ropopa,
AMUHUCTPALUK, JO/DKHOCTHBIX JIML afMUHUCTPALUM;

Janpawmsaemas MH(GOpMAaLKMst OTHOCKUTCS K MHDOPMALMKM OrPAHUYEHHOTO OCTYNA;

sanpatiipaemasi uHQOpMalus paHee NPeoCTaBIsIach NOMb3OBATENO UHBOPMaLHei;

B 3anpoce CTaBUTCs BOMPOC O MpPaBOBOi OlLleHKe akToB, MpuHATHLIX ['1aBoit ropopa,
aIMMHUCTpALMeN, O MpoBeJeHuH aHamu3a jeaTtenvHocty ['nasel roposa, agMuHUCTpalmMy,
JIOJDKHOCTHBIX JIMI| afMMHUCTDALMK MM TMPOBEJEHMM MHOM aHAJIMTHYECKOH paboThl,
HEeNOCPeICTBEHHO HE CBA3aHHON C 3AMTON MpPAaB HANPAaBMBLUETO 3ANpoC NOAbL30BATENs
nHhopmanmeit;

B 3anpoce He yKa3aH MOYTOBLIA ajpec, afpec 3/MeKTPOHHON nouThl uim Homep dakca
U1 Hanpas/ieHus: oTBeTa Ha 3anpoc imbo Homep Tesie)OHA, 0 KOTOPOMY MOXHO CBA3ATHCS
€ HarpaBMBLIMM 32NPOC NOJLIOBATENEM HH(pOPMalMei;

35) pesynLTarT pacCMOTPEHMA 3anpoca - HANpaBleHue JO/HKHOCTHLIM  JIMLOM
AIMUHKCTPALMK TNI0/Ib30BATENI0 MHAOPMAaLMeli OTBeTa Ha 3anpoc, B KOTOPOM COMEPKUTCS
WIM K KOTOPOMY Npuaraercs sanpaiiupaemas uHdopmaiua mmbo B KOTOPOM COMIEPHMTCS
MOTMBMPOBAHHbIA OTKA3 B NPeJIOCTABIEHUM YKA3aHHON MHOPMaLIK;

36) ouupnansHon cait - opuuManbHbIA catT agMuUHUCTpauun B cetn «HMurepuer»
(http://www.ulmeria.ru), cogepxawmit uHbopmaumio o pgestensHoct ['nasbt ropopa,
AIMMHUCTPALMM, [ODKHOCTHBIX JIMI AJMMHMCTPaUMM, 3MEKTPOHHBLIA ajpec KOToporo
BKJIIOYAeT JJOMEHHOE UMSI, INpaBo Ha KOTOpOEe NpUHaANEeXUT afAMUHHUCTPALMK;

37) oOpawenue, Haxojsuleecss B pexume oxupaHus, - obpaleHue, NpuHsITOE
K pacCMOTPEHMIO | aIMUHUCTPALMEd WM JIOJDKHOCTHBLIM JIMUOM  aJMMHUCTPAUMH, 110
KOTOPOMY B rOCY[JapCTBEHHOM OpraHe, OopraHe MECTHOro camoyrnpasieHust M (uam) vy
JAOJDKHOCTHBIX JIMLL 3anpouienbl JOKYMEHThI U MaTepualbl, HEOEKOAHM!:IE A1 pacCMOTpPeHus
obpaiueHus;

38) mopynp «OG6paluienus rpaxiaH» - aBTOMATM3MPOBaHHAs MHGOPMaUMOHHO-
nouckopas cucrema «O6paieHns rpaxaH» B CHCTeMe 3JIEKTPOHHOrO J0KyMeHToo60poTa
CompanyMedia  agmubmuctpaumu ¢ orpaciieBblX  (QYHKUMOHA/NBHBIX) — OpPraHoB
aJIMMHUCTPaUMK ropoja YNbAHOBCKA, MCIOJb3yeMas B afMUHUCTpaumu st obpaborku
nocrynawmmx obpauieHuit, 3anpocos, HeobpaleHuit;
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39) DO/HKHOCTHOE JIMUO AJMMHUCTPALMK - JIMIO, Hajle/IeHHOEe MCIOJHUTENbHO-
PAcTopAAMTENLHBIMI TIOJHOMOUMSIMU 110 PEILEHMIO BOIPOCOB MECTHOTO 3HAUEHMS 1 (unm)
110 OPraHu3anuu AeaTeIbHOCTH OPraHa MECTHOTO CAMOYIPABJIEHNUS;

40) «JInunbiii kaGuner» - MH(OPMAUMOHHBIL PECYpC, KOTOPBIT pasMelén Ha
opuuMaNLHOM caiiTe U NpejjHa3HAueH JUIs Harpas/ieHus ['nase ropoja, B aAMHHUCTPAIMIO,
JODKHOCTHBIM JIMUAM aMUHMCTpalul obpatenuin B (popme 3MeKTPOHHOTO JOKYMEHTA
M TIPeoCTABEHHS 3asBUTENIO JOCTYNA K MH(OPMaLyuK O XOjie M Pe3yIbTaTax PacCMOTPeiil
HAMPaBIeHHoro ¢ ucnob3osanuem «Jlnunoro kabuxerar obpatienns;

41) cOTPYAHMK — MYHULMNAILHBIA CyXKaLmil (paboTHME) aAMUHHCTPALIMK,

42) neobpaienye - TeKCT, HANPAB/sEMbd Ha O3HaKoMJeHue, 16O cofiepKatimit
NONOMUTENLHYIO  OlleHKy  pesrtensHoctd  (Gmarogaprocts),  mbo  nosppasienue,
npurnaienye, mbo cobonestopanue;

43) nosgpapneHue - TEKCT, He OTHOCAUMACH K I'DEJIOKEHMIM, 3asBleHnim
W kanobam, cofepKalMii NPUBETCTBME M TOMENaHMs ajipecary JIMYHOrO Xapakrepa
110 CYualo Kakoro-nnbo cobuiThs, npasgHuKa;

44) npurramenue - TEKCT, He OTHOCSUMACAS K CPEIOKEHUAM, 3asBietusm
u okatobam, cofepianil npocby SBATLCA, NPUOLITL, TIPUCYTCTBOBATL HA KAKOM-/IMG0
MEepOIpUSITUI;

45) cobonesHopanue - TEKCT, HE OTHOCAUMIACH K NPeJIONKEHUAM, 3asBIeHNIM,
wanobam, cofepKauuii couyscTaMe (COCTpPajanne) B CBA3M C ONpeie/IeHHbIM CoBbITHEM
(HecuacTbem);

46) Texer, HANPABNfSEMBblii  Ha  O3HAKOMJEHME, - TEKCT, He OTHOCAUMIiCH
K [pepioKeHusM, 3asBIeHusM W okanobam, ¢ TPUIONEENeM NeYaTHOH  [MPOAYKIHK
(KypHanbl, raseTbl, KHUrM, OYKJAeTHl, JIMCTOBKM M T.IL), pyKonucen, —ayumo

M BUJIEOMATEPHAIOB MIIM MHOI POJLYKIMMU,

1.4.- I'nasa ropofa, [OMKHOCTHBIE JiMUA  agMMHMCTpauuu  obecreynsaoT
paccmoTperne Oﬁ])ﬂluﬁﬂm‘/‘l M 3anpocoB 1O BOMpocam, OTHECEHHBIM K MX KoMIeTeHluu,
B coorpercrun ¢ Koncrmryumeit  Pocewiickoit  (Depenauun,  3aKOHOAATE/NILCTBOM
Poceuiickoil ®egepatmu, a take Hacrosiei Muerpykuumeit.

1.5. OGpauienus M sanpocsl paccmatpusalotcs ['napoit  ropopma, [Tlepbivu
JaMeCcTUuTe/sIMu ['nanet ropoaa, 3aMecTUTE/IAMU r}laBbl ropoja, PpykosBoguTesIssMu
nofpasienenuii, JApyruMH JO/DKHOCTHBIMM JIMUAMM  aIMMEMCTpallun (flamee Takke -
JIO/DKHOCTHBIE JIU1@A), B KOMIETEHIIMIO KOTOPBIX BXOAWT pellieHe BOTPOCOB, CO/lepIKaliuxcs
B 0BpalIeHnsIX M 3aMpocax.

1.6. Opraum3anmio yuéra, cucremaTusatyn, paccMoTper ua u obobienms obpatenmii
B, IMuHOro npuéma [asbl ropojia B aiMMHUCTPallNY, BEIEHNe JIeJIONPOU3BOJICTBA
HIWM W 3anpocam M obecrieyeHne KOHTPOMSl 3a McHonHeHuem TpeboBaHuii
fi YKUMM  OCYLIECTB/IIET YNpaBJieHue JIeN0NpOU3BOJCTEa, OBpawennii
T ggtﬁé{ l@opmd UMt afMuHKCTpaLyy ropoa YbsSHOBCKa (fanee - yrnpasjieHue).

F £ ;;g;g Onpsge_ HUMe MCTIOMHUTENEl, IPUHATHE PEellieHnit O HanpaBieHun oBpautennii,

mﬁ@@éaua gﬁc _‘ TpeHMe JIO/UKHOCTHBIM JIMUAM, B KOMMETEHUMIO KOTOPBIX BXOIUT
He | BieHHbIX B OBpalleHusax, 3anmpocax Bompoccs, ocyuiectsnsiores [napoi
, UCTIOHAIOUMM ero obs3aHHoCTH (fanee - YNOJHOMOYEHHOe JuL0),
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Ha OCHOBAHMM 03HAKOMJIEHMS C NPOEKTaMK MOpy4eH#i, NOArOTOBJIEHHBIMU COTPYIHUKAMI
yIIpaBJeHus 1 NPeACTaBIeHHbIMU B YCTAHOB/IEHHOM NOPS/IKe Ha [LOKaA.

1.8. Obpawenus W 3anpockl, COAepKalMe BOMPOCH, BXOAAIIME B KOMIETEHIHIO
ynpaBjienusi,  PacCMaTpUBAIOTCS  ympapienvem  0Ge3  HanpasieHus  Ha  JI0Knaj
yIoAHOMOYeHHbIM JiniiaM. OTBEThl 3aABUTE/IM HAMPAB/ISIOTCH 32 NOJNUCHIO 3aMECTHTELs
HauanbHMKA YNPABJeHus eNONpOMIBOACTBA, OOpalleHnii rpaxjian M OpraHu3aiui
aJIMMHUCTpalMK ropofa YJIbsHOBCKa (Jlanee - 3aMeCTHTe/Ib HavalbHMKa ynpasyienys) mmbo
NMILA, UCTIOHAIOEro ero 0BA3aHHOCTH, NMOC/Ie COrNacoBAHMS C HAYAJILHUKOM YNpasreHus
[eNnonpousBojcTa, obpaleHnit TpaxjaH M OpraHu3alMil - aAMMHUCTPALLMM  TOpOJa
Y nbsHOBCKa (fa/1ee - HauaabHUK YIpaBieHns).

Heofpamenus, NOCTYNHBUIME B aJMWUHMCTPAUMIO, JIOBOJATCA 0 CBEeHus
JODKHOCTHBIX /ML, KOTOPBIM OHM  ajpecoBanbl. OTBeTbl Ha HeobpalleHus [aoTes
yIpaB/ieHueM, eciin MHOE He NPEJyCMOTPEHO B NOPYYeHuH L0DKHOCTHOTO MLIA.

1.9. Bepenue jenonpouspofctsa no oOpalleHusM M 3anpocaM, MHOCTYNUBIIAM
MCTIONIHUTENSM,  OCYIIECTBASIeTCS  HeNOCPE/ICTBEHHO  MCTIONHMTENIMH IGO0 MHBLIMM
COTPYJIHUKAMM 110 HX TIOPYUEHHUIO.

1.10. Ycranopnenusiii Hacrosueit MHCTpykuymeit nopsiioK paccMoTperust obpanienyi
M 3aMPOCOB pacipocTpaHsieTcss Ha Bce o6pauieHus, nocTynuslme B ajapec [nassl roposa,
AAMMHMCTPALIY, JOMKHOCTHBIX JIML, AAMMHMCTDALMM 32 MCKIioueHueM obpaleHui,
KOTOpble MOJJIEXAT pPACCMOTPEHMIO B  NOPAJKE, YCTAHOBNEHHOM  (efepanbHbIMu
KOHCTUTYUMOHHBIMM 3aKOHAMK ] MHBIMM theaepanbHbIMK 3aKOHAMM,
npeaycMaTpUBaoLIMMU CTIeLMabHbIA NOPAA0K PACCMOTPeHMs.

1.11. 3anpeutaercs npec/efoBanyue rpKIAHKHA B CBA3K € ero obpalienueM B ajpec
[nasul ropojia, agMHHMCTPALyM, ACDKHOCTHBIX JMIL JMMHMCTPALMM € KPUTHKOM WX
JledTebHOCTY IMB0 B 1eX BOCCTAHOBIEHHS MITH 3a1LUThl CBOMX Npas, CBOGOJ M 3aKOHHBIX
unrepecos 1Mbo npas, cBo6O M 3aKOHHBIX MHTEPECOB PYTUX JIULL.

1.12. Tpu paccmorpeHuu obpalieHus He JOMyCKaeTcs pasrialleHne CoAepKauiuxcs
B HEM CBe/IeHMIT, 3 TAKXKe CBEIeHHil O YACTHOI XU3HM 3asBUTENS U APYLUX JIAL, K YaCTHOM
JKM3HM KOTOPBIX OTHOCSTCS 9TH CBejieHus, 6e3 ux cornacus.

He siBnsiecs pasrialieHmem CBe/ieHmii HanpasieHue o6palienms B rocyapcTBeHHbIi
OpraH, OpraH MeCTHOTO CaMOYINPaBJeHUsi WIM [O/KHOCTHOMY /MLY, B KOMIETEHINIO
KOTOPBIX BXOAMT peLUeHue MOCTaBIeHHbIX B 06palieHin BONpoCos.

1.13. Peanusauus rpaxanamu npasa Ha obpalieHue He JO/DKHA HapyWaTh npasa
1 cBo60/IbI APYTUX JIKLL.

1.14. Pa6ora ¢ ofipauieHuaMu 1 3anpocamu, nocTynueuMmu B agpec ['nasbi roposa,
[O/UKHOCTHBIX  JIMI,  AJMMHMCTpaLMK, SBJAsETcs Npsamoit  cayiebHoit  0bs3aHHOCTLIO
MCTIOJIHUTENel, KOTOpble HecyT YCTAaHOBJEHHYIO —3akoHopjarensctsom  Poceuiickoit
(deflepaluy OTBETCTBEHHOCT 33 CBOEBPEMEHHOCTb M MONHOTY PaccMOTpeHus obpaiienuit
¥ 3aMPOCOB.

1.15. Yuér u perucrpauus oBpauleHuii, 3anpocos u HeoBGpalleHuii, NOCTYIMBIIMX
g agpec ['nasnl  ropoga, ajMMHMCTpAauMu, [JO/DKHOCTHBIX JIML  AAMMHMCTpALuy,
OCYIIECTBISIETC  C  MCTONB3OBAHMEM — CHCTEMbl  3JIEKTPOHHOrO  JoKymenTooGopora
CompanyMedia (nanee - C3]] CompanyMedia) B mopyne «OBpauenust rpaxaan».



9
2. Ilpuém m perncrpanms obpatenui

2.1. O6pawenne B nucbmenHoi dopme B aapec ['arbl ropojia, afMMHUCTpPAlMK,
JOJDKHOCTHBIX 1AL, afiIMMHUCTpauMK  MoxerT ObIThb  JIOCTABJIEHO  HENOCPe/ICTBEHHO
JAIBUTENIEM, €ro [pPeCTaBUTeNIeM, MOXET TOCTYNUTL 1O TMOYTe, a TaKkkKe MOXET ObiTh
nepejlaHo  Hapo4yHO B XOjie TNpOBefleHus JO/BKHOCTHBIMM  JIMLAMW  a]MUHUCTDAIIUN
WHOOPMALMOHHBIX MJIM UHBIX MEPOIIPUATHIA C YUACTHEM HACEEHMUS.

2.2. O6panienne B ycTHOM (hopMe nepefaéTcs 3asBuTe/IeM B XO/Ie JIMUHOTO NpPUéma.

2.3. O6pawenuss B dopme 9JMEKTPOHHOTO JOKYMEHTA HANPABISIIOTCH  [1yTEM
3a0JIHeHUsE (popmbl B pasfene «Obpanenus» oduumansHoro caiTa
(http://www.ulmeria.ru).

[locne apropusaumm sassurens B AMYHOM Kabuuere evy IpejOCTABILIETCS LOCTYIT
K uHpOpMauMM O XOJIe M pesysbTaTax paccMOTPeHus HarpasieHHOro vepes «JIuunbiit
KabuHer» obpateHus.

O6paienus B Gopme 2/1eKTPOHHOrO OKYMeHTa, HanpasieHdsie ['1ase ropopa u B
agmubucrpaiuio 6es sanonnenmst Gopmbl B paspene «O6Gpauienus» opuiImManLHOro caiita
aamuuucrpamun ropopa Ynwasoscka (http://www.ulmeria.ru) u (mam) munys «JInunbit
KabuHeT», K paCCMOTPEHHIO HE NPUHUMAIOTCS.

Mpu osrom wHa oduuuaneHom caiite ykaspisaercs, 4to obpaileduss B Qopme
3JIEKTPOHHOIO JIOKYMEHTa Hanpap/siloTcs TONLKO MyTéM sanoiHenms Gopmbl B paijene
«Obpatenns» u (mm) yepes «JInunbiit KabuHers,

2.4. Obpauenys B hopMe 371eKTPOHHOTO JOKYMEHTa, yKasaHHble B ab3aue nepsom
nyHkra 2.3 nacrosuero paspena, pacneyaTblBalOTCS COTPYAHUKAMM YIpaBjieHust B Lesx
JaJIbHEILed CHCTeMaTH3aUMK M PEruCTPaLMu B NOPSJIKE, NPELYCMOTPEHHOM HACTOSLIeN
Hucrpyrumes.

2.5. OGpaumenuss B nucbmMeHHoi dopme u obpanenns B GopMe 31eKTPOHHOTO
JOKYMEHTa, COAEpKAlMe B aJipecHoil yvacTv momerky «JIuuHo», paccmarpuBaloTes
Ha 061X OCHOBAHUAX B COOTBETCTBUM C HacToAlleid Muerpykimei.

2.6. O6pamennss B nucbmeHHoit dopme, nocrynusume B ajgpec [asbl roposa,
aIMUHUCTPALMY,  JIOJDKHOCTHBIX — JIMI,  afMMHUCTPaLUM 110 1oYTe, HNPUHUMAIOTCS
B YNpaBleHuy, rjie OCYLECTBSeTCS WX CUCTeMAaTM3aUMs W PErHCTpauus B MOAyJe
«OBpateHus rpaxaan».

2.7. Ilpy npuéme Texcra B MMCbMeHHON (hOPMe COTPY/IE MKOM YIIpaBJleHus:

NPOBEPAETCSl  NPaBUILHOCTL — AJIPECOBAHMSL  KOPPECTIOHJAEHIUMU M LEJOCTHOCTD
YIAKOBKK;
03BPALIAIOTCS HA MOUTY HEBCKPBITHLIMM OMO0YHO nOTynuBiiMe (He No ajpecy)

I[eMBAIOTCS), K TEKCTYy [MCbMa NPUIAraloTcs KOHBEPTLI W Jipyrue
JieHHble 3asBuTenem (KOMUM TAacrnopra, BOGHHOro 6uiera, TpynoBoi

aKT B JIBYX 9K3eMIIApax B cJyyae OTCYTCTBMS TEKCTa B IHCHME,
ax JIEHeMCHBIX 3HAKOB, LeHHbIX Bymar u (4m) OTCYTCTBUS JOKYMEHTOB,
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B ajpec sasBurens c CONpOBOAMTENLHBIM MUCbMOM  col
3a MoANUCHIO HaYaIbHUKA ynpasieHus.

2.8. B cnyuae BhsBIeHMS OmacHbix WM TIORO3PUTENLHBIX BNOXEHUIT B KOH
pabora ¢ nouroBhM OTHPaB/IeHUEM NpHOCTAHABIMBaETCS A0 BBIACHEHMsI ofcTy Toers
" MIPHHATUA COOTBETCTBYIOLIErO PELeHMs YIIOAHOMOYEHHbIM Ha TO /1MLoM ey

2.9. Texcrbl B nucbMeHHOI bopme, B :
obpatenus u HeobBpallenus, nognexar per
«Obpauienns rpaxaan» s Teuenue 3 (Tpéx)
B aJiIMMHUCTPALMIO.

OTBETCTBYIOLEro copepxanuns

(opme anexrponnoro AOKyMeHTa, coflepatie
MCTPaLMK COTPYAHMKOM ynpaBnenus s Mojyne
KaJeHJApHBIX NHEN ¢ MOMeHTa ux nocTynnenus

2.10. OG6pawenus B yerHoii dopme nop,

Jiexar per MCTpAUMK  coT PYIHUKOM
, Y.
npag r[eH:ﬂ ‘B IeHb UX IHI(,'IYIUIEHHH B aAMMHMC[paumo C YKasaHuem AaTel U BpemeHu

2.11. Mpu perucrpauyu obpatenuii B nucsMennof
NOKymeHTa, B ycTHON dopme, a takke Heobpatenuii s 9
Kkaprouy (nanee - IPK) moayns «O6pauenus rpaxcian» s

laTa perucTpaumuu; :

hamunusa(u), ums (umena), OTYecTso(a) 3asBuTess

11071 3asBUTENS (MYMKCKOI, KEHCKMI);

nouToBkIii(e) agpec(a) 3anBuTess(ei) u (1au) agpec EKTPOHHOM MOYTH:

BUJ| loKymeHTa (0bpaluenue, Heobpalenue, MyHuumMnaLHas yenyra); ,

BUJL obpauenus (3assnenne, npeanoxenue, xanoba); ‘

™M oBpalenms (uHauBuIyanbuoe, Kosne ’
ajpeca);

NIbIOTHAs IPUHAIEHOCTS;

(Popf"da AOKyMeHTa (nucbMeHHas,
JIMYHbBIH TpUéMm);

 MPU3HAK «MHOTOMMIIYIMIA 3asBUTeIbY;

KaHan nocrymienus (Bug, AocTaBku) (noura, cers «MHrepuer»
renedon, «JIuymbii Kabuuer», nosnyveno p ajMuHMCTPaUMK 1 Ap.); .
ec/iu obpalenye nepeaspecopano us Apyroro opraua: ”

MCTOYHUK NOCTYILIeHUS;

BXO/LAI1MIT HOMED CONMPOBOANTENLHOTO nUcbMa;

®.1.0. (nocnenuee 1pU Hamumm) ucﬁonﬂmem{;

cBefieHus o6 ajpecare (opram,
opraxa 6o unble ajpecarsl);

KonuuecTso mcTos mubo dopmar u o06mém TeKT)

HaJIMUKe NPUIoKeHuit 6o BloKeHu
mmbo opmar 1 06bém nekpontoro taitna).

(opme, B hopme MEKTPOHHOrO
JIEKTPOHHYIO PerucTpaumuonnyio
HOCATCA Cllefyiome ganypie:

(eit) (nocnepnee - npu Hamunny);

KTHUBHOE, aHoHUMHOe (6e3 damumuu
YCTHas, B popme anexTponsoro Aokymenra, CIJ|
1]

JUYHBLA Npuém,

PykoBoauTesns oprana, samecturens PYKOBOanTE /151

POHHOro dasina;
(omucanue npunoxenus, KOJIMYeCTBO nucrop
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2.12.  Tlocrynupme B aAMMHMCTPaUMIO  TekcTil  obpaulenuii  nmojiexar
CKAHMPOBAHMIO € CO3JIAHMEM 3MeKTPOHHOro obpasa oKymeHra u npukperieniio k SPK
B Mofyne «OBpaleHus rpaxiaH».

2.13. CoTpyAHMKM ynpapjeHusi, OTBETCTBEHHbIE 3@ PErMCTPaLMI0  TEKCTOB
B nucbMentoit gopme u B GOpMeE 1EKTPOHHOTO JOKYMEHTA, MDOCTAB/AIOT YUETHBIA LITaml
€ YKA3aHMeM JIaThl PEPUCTPALMY TEKCTA 3asBUTENS M PErHCTPALMOIHOTO HOMEpA JIOKYMEHTa
M OCYWECTBSIOT cucTemMatv3aumio M 06OGIIeHMe TEKCTOR SasBUTENel Ha osrane ux
IIPOUTEHUs U Padjiesienue:

ua  obpalienns, NOMIEKAIME PACCMOTPEHMIO B TOPs/Ke,  YCTAHOBJIEHIOM
hepepanvupiv sakonom N* 59-03;

Ha 0Bpalenus, KOTOpLIe B COOTBETCTBUM ¢ YacTbo 2 cratby | (Dejrepanbroro sakona
N? 59-13 nomiexar paccMOTpeHMIO B MOpsAJKe, YCTAHOBJIEHHOM (penepanbHLIMHU
KOHCTHTYUMOHHBIMY 3aKOHAMM W MHBIMMK (efiepaibHBIMK 3aKOHaMK;

Ha 3anpockl, MOJUIEXAlMe PACCMOTPEHHIO B COOTBETCTEMM ¢ (DeflepaibHBIM 3aKOHOM
N 8-d3;

HA  3anpocul, NOANSKAWME PACCMOTPEHMIO B COOTBETCTBMM € TIOPSI/IKOM,
yeradosientsiv  (DejlepaibHeIM - 3aKOHOM N® 83, ¢ yuérom ocobeHHOCTEH,
[PEyCMOTPEHHBIX MHBIMMU (eflepaibHBIMM KOHCTUTYLIHOHHBIMU 3aKoHaMu, (eflepabHbIvi
JAKOHAMN W NPUHUMAEMBIMK B COOTBETCTBUM € HUMM HOPMATUBHBIMU IIPABOBLIMU AKTAMK
Poccuiickoii Mepepanmm,

Ha obpaweHuss WHOCTPaHHBIX rpaxian w jaui 6es  rpayjiaucrsa, KoTopble
B COOTBETCTBMM ¢ vacTbio 3 crate | Degepanvhoro 3akonwa N° 59-D3 nopsexar
PaCCMOTPEHMIO B NOPAKE, YCTAHOBIEHHOM MEXyHapojHbiMyu jloroBopamu Poceuiickoit
Gepepanun win epepasbHbIMKU 3aKOHAMM.

2.14, B cayyae HeoBXOAMMOCTH TIPEJIOCTABIEHUs Pe3yJIbTaTOB PacCMOTPeHUs
obpatienust B rocyjapersentsie opransl Pocceuitckon Megepatynit U IO/DKHOCTHBIM 1AM,
ykasanubiv B nyukre 4.30 pasgena 4 nacrosuein Muerpyxkuny, corpyjiHukamMu ynpasjieHus
ripu peruerpauuy obpatenus crasures nomerka «Ocobbii KOHTPOILY .

[Ipu  ycnosuu nocraHosku obpaiienus, 3anmpoca Ha KOHTPOJb  COTPYAHMKOM
yMpaBJieHys. TOTOBUTCS TIPOEKT MOPYYEHMs, B KOTOPOM YKAa3HIBAlOTCSl CPOK PacCMOTPeHus
obpallieHus, 3anpoca M MCNONHUTENb, B KOMIIETEHUMIO KOTOPOrO BXOAMT PaccMOTpeHue
obpauenus, 3anpoca.

2.15. Cucremarusaumst u obobuenne obpauternit sassureneir obecrneunsaercs
onpegenerem u BHecennem B IPK Ha ocHoBe aHanmn3a:

1) kpaTHOCTH nOCTYNUIeHus 0BpatieHns (NepBUYHO., NOBTOPHOE, HEOJHOKPATHOE);
Bonpoca, cojepxauterocs B obpauienuu (3anpoce), AM60 MNOABONPOCOB, €y

K : 0BpaieHuii rpaian, OpraHu3aumni 1 o6IECTBEHHBIX o6beIMHEHMUIL;

y '73933) un ro Kopa Bompoca, cofepxauerocs B ofpaumenun (3ampoce), nnbo
q¢%§§g&uaqﬁaré undpoBoro Koja MOABONPOCOB, €CIW Bonpoc ux obbeauuser,

B mmmua € | remaTHYeCKum knaccudmraropom obpavienmnit rpaxaad Poccuiickon

aHHBIX rpaxian, oy 6e3 rpaxancTsa, c6beIMHEHNI IPAXIAH, B TOM

eI

A Eiﬁéonnm%e X JIALL

ﬁ- ' .
:fgjj,mw K00 BOMPOCa:
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a) npejuioKeHne;

6) sasBieHne;

B) Janoba;

r) neobpallenue;

5) TMI1a COOTBETCTBYIOLLErO BM/IA KAX/10I0 BONPOCa;

6) no KaXxJoMy BONpOCY npejmeTa BefieHua (YPOBHS KOMIeTeHluu);

7) peluenust, IPUHATOrO 10 0bpaleHuIO;

8) Buissnenus neobpawennit (HO) ¢ suecennem B IPK:

4) BONPOCOB B COOTBETCTBMM C THIIOBBIM OBWIEPOCCHIACKMM  TeMaTUYECKUM
KJaccupuraTopom obpalieHuii;

6) TMNOB BONPOCOB:

«MOJIOKUTENILHAS OLleHKa JlesTensHocTy (6naropaprocts)» (HOL);

«nosppasnenne» (HO2);

«npurnawenue» (HO3);

«cobonesnosanue» (HO4);

«marepuansl Ha o3Hakomienue» (HOG);

9) BoisiBneHns obpallueHuit, 11 Kotopbix cratbéi 11 degepanbHoro sakona N 59-3
npesycMOTpPeH OTAe/bHbINH NOPAJIOK PAaCCMOTPeHUS.

2.16. Ilo 3aBepiuieHun npouegypbl permcrpauuy  OBpaleHUI0  aBTOMATUYECKH
NPUCBAKBARTCS COOTBETCTBYIOLIMI HOMEp C yKasaHMeM aKTyalbHON [AaTbl PErMCTPaLUM.
3arem corpysHukom ynpaenenus pacrneyarsiBaetca SPK na 6ymaxHOM HocuTene, KoTOpas
npuiaajpiBaercs K obpalleHuio, M B YCTAHOBJIEHHOM MOpsjke K1agércs B NOuTY
YHOJIHOMOYEHHOMY JIMLLY.

2.17. Tlo pesynbratam O3HAKOMJIEHMSI C MNPEACTABJIEHHBIMM Ha [OKNIAJ, TEKCTOM
obpaiieHysi  nNpunaraeMbIMM K Hemy JIOKYMEHTaMM YNOJHOMOYEHHOE JIMLO YTBEPKIaeT
JMBO  OTK/IOHSET = MpejsIoKeHHbl  YNpaB/JeHueM TpOeKT MOpy4eHMs, YKasaB MHOro
MCTIOIHATENS U (MJTM) UHOM CpoK paceMoTpeHust obpatiieHus.

2.18. TMocne Bo3BpalieHus MOYTH € JOKIAAA YIOJAHOMOYEHHOrO JIMLA MOANUCAHHbIE
UM COBCTBEHHOPYYHOM NOANMCLIO, MPOCTOR 3NMEKTPOHHON MOMIMCHI0 WIM YCHJIEHHOH
KBaIM(MUMPOBAHHOW = /IeKTPOHHON  noanucklo, IPK  ckaHMpylOTCS  COTpYAHMKOM
yrpasjieHusi, CKaHMpOBaHHble 0Opa3kl JOKYMEHTOB pasmeryaiorcs B mogyne «O6patenus
rpaxjaH» B Le/s1X ONepaTMBHOM 3/IeKTPOHHON PACCBUIKM JJOKYMEHTOB MCTIONHUTENAM.

3. IocTaHoBKa Ha KOHTPO/IL M NPOJI/IEHME CPOKOB PaccMOTpeHus obpatteHyit

3.1. YnonHoMOYeHHbIM JIMLOM Ha KOHTPOJb CTABATCS OBPALIEHMS, B KOTODBIX
cooBuiaeTcss 0 KOHKPETHBIX HapYLIeHWAX 3aKOHHBIX NPAB M MHTEPECOB IPMNIAH, A TalOKe
OﬁpalllE}lHﬂ, umeroume 06I.L[€CTBEHHOE, NOJUTHYECKOE 3HayeHue M 3aTparuvealouine
MHTEpechl HeOrPaHUYEHHOTO KPyra JIuiL.

3.2, Tlpn nocrynnenuu ot ucnonHuTe st 0BOCHOBAHHOM ¥ MOTUBUPOBAHHOI TPOCLOBI
O NPOJ/IEHUH CPOKA pacemoTpeHust obpalenus (MpuM HampawjJeHWMM 3anpoca JOKYMEeHTOB
M MATEPMAJIOB B TOCY[ApCTBEHHBIE OPraHbl, OPrambl MECTHOrO CaMOYNpaBJieHus
WM JOJUKHOCTHBIM JIMIAM, B KOMIETEHIMIO KOTOPBIX BXOJMT pelieHHe MOCTAaBIeHHbIX
B 06pauieHny BONPOCOB, NP1 HeoOXOAMMOCTH OPraHU3alHM U NPOBeJIeHNsT CXOA MPa/iaH,
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Onpefieienus JOMONHUTENBHBIX UCTOUHMKOB (PUMHAHCUPOBAHMSL, IIPOBE/IEHMS MEepOoIpUsITHid,
TpeByIoNIMX BPEMEHN WM MCTOMHMKE UHHOPMALWMN 1Sl IPUHATHS PEUIEHMSL N0 3ABJIEHHLIM
B 0BpalieHui Bonpocam) oH MoXeT BbiTh NPOAJIEH, HO He Bee veM Ha 30 (Tpupuars)
kanengapHpix AHei. Tlpu 9TOM YNOAHOMOYEHHBIM JIMLOM YCTAHABIMBAETCH HOBBII CPOK
KOHTPO/ISl M COOTBETCTBYIOL(As KOPPEKTHPOBKA N0 JlaTe MCNoNHeHHs oGpalienys BHOCUTCS
B Mosiynb «OBpalienus rpaxaan» COTPYIHUKOM YIIPABJAEHUS 10c/e YTRePKAeHNs JaHHOTO
PeleHms YIoIHOMOYEHHBIM JIMLIOM.

3.3, YBejOMIeHHe O MOTMBUMpOBaHHOM (¢ oBoCHOBaHMEM OOBLEKTHBHBIX [PUYUIH)
Npojsenut CpoKa paccMoTpenust OOpallleHus HAnpas/sieTcsl MCHOMHMTENEM B ajipec
JasBUTE)Is 110C/e YTBEPKAEHNS YIIOJHOMOYEHHBIM JIMLOM TPOSJIeHUs CPOKa, HO He nozjiHee
yem 3a 3 (Tpu) KaseHJapHBIX JIHA JIO €ro HeTeveHus.

Ecnu 3a pacemoTpeHnem oGpaiieHus yeTaHoBaeH 0cobbld KOHTPONb, TO UCTIONHUTE
obs3an He nosaHee yem 3a 10 (mecsath) KaneHAapHbIX AHEi [C UCTEUEHUS OKOHYATeLHOro
CpoKa COrJIacoBaTh Yeped COTPYAHMKA YIPABJEHWs [POJIreHne CPoKa pPacCMOTPeHMs
obpatueHust.

4. Pacemorpenue obpatienus (MoJroTosKa, HanpasJjieHue OTBETA 3asBUTENIO U NOArOTOBKA
uHOpMaLIMK 110 pe3yabTaTam paccMoTpenus obpauienms).
Cusitve obpauienus ¢ konrposs. Hanpasnenue oKyMEHTOB B apXyUB

4.1. OG6pawenre MONET pPAaCCMAaTPUBATLCA  WCIIONHUTENIEM  HEIOCPENCTREHHO
B agMuHMCTpaluy nbo ¢ Bble3ioM 110 ajipecy, YKasaHHOMY B oBpauienun.

4.2. O6pawenne paccmarpusaercs B tedenme 30 (TpuauaTh) KajneH[apHbIX JiHer
CO [N €ro PerucTpauuu B aIMMHUCTPAlMM, 33 MCKIIOUEHHEeM CIIy4aes, yKasaHHbix
B nopnyHkrax 4.2.1, 4.2.2 nacrosuero nynkra. Mudopmaums o pesynvrartax uCnosiHeHns
nopyuenus [0 PAacCMOTpeHMio  obpalienus  NPEACTABASETCS  MCIOTHUTEEM
B aAMUHUCTPALLMIO IS 0K/ YIOJNHOMOYEHHOMY JIMLY He Io3jiHee dem 3a 5 (1uiTh)
KaZleHJiapHblX  JHeil 10 MCTeueHWss  TIOCJIe[IHEro  jHs  YCTaHOBJIEHHOIO  Cpoka,
3a ucoveHnem obpatenuit, ykasaHubix B nopnynkrax 4.2.1, 4.2.2 Hacrosiuero nymkra,
M eciii WHOE He MNpelyCMOTPEHO 3aKOHOJATENLCTBOM WIM HE YKa3aHo B MOPYUeHUM
YIONHOMO'YEHHOIO J1IMLa. )

[lepsbiM gHéM TeveHuss CpPOKa paccMOTpeHus obBpalleHus, HanpaBieHus ero
M0 KOMIETEHUMM SB/SETCs JIeHb ero perucTpalumn B ynpasieHye,

Ecan nocnepuuit lens cpoka vcnonHerns obpaienust npuxojuTes Ha Hepabounit
JleHb, TO OHO MOJJIEXUT MCHOJHEHMIO He To3jHee paboyero JiHs, NpejllecTBYIOLero

revyenue 5 (nsrrn) paboumx [HER €O JIHA PerucTpauud B aJIMMHUCTPaunm
1 o6palenus 1o Bonpocam:

anexTpocHabxeHmny;

oflocHabKeHnn;

ajocHabKeHun;

TeniocHabKeHun.
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4,2.2. KosmnexrupHoe obpawenue, noctynusuiee B agpec  [naBbl  ropopa,
aJMMHUCTPALUMM U JOJDKHOCTHOrO JuMua aJMMHUACTpaUMM, paccMaTpuBaeTca B Te4eHue
20 (pBapuaTv) KaJeHAapHbIX IHE O IHA ero perucTpaluu B aIMMHUCTPALMK,

4.3. B cnyuae, ecnm rtekct obpaweHus B nucbmenHoin dopme He noagaérces
MpOUTEHMIO, OTBET Ha obpaleHue He JAércs M OHO He MOJIENUT HAMpaB/ieHuIo Ha
paccMoOTpeHne B POCVA&]JCTBEHHMFI opraH, opraH MECTHOro caMoynpaBJIeHUst HIH
JO/DKHOCTHOMY JIMILY B COOTBETCTBMM C WX KOMIMeETeHLMeid, 0 uém B Teuenue 7 (cemm)
KaJleHJapHbIX JIHEH €O JiHS  perucTpauuu  obpallenuss wcrnonHurenem coobuiaercs
3a8BUTETIO, HarpasuBLieMy obpalieHue, ecin ero Gamuaus W NOYTOBBIA ajpec NoAAalnTCs
[POMTEHHUIO.

4.4. B ciyuae, eciim TEKCT IMCLMEHHOrO 00paleHus He Mo3BONSET ONPENeNUTh CYTh
MnpeyuIoxKeHns, 3asBieHust Win xanobsl, oTseT Ha obpalleHne He 1aéTCsl U OHO HE NOIENHT
HanpapeHUu10 Ha paccMoTpeHne B I‘OCVABDCTBBHHMﬁ OpraH, opraH MeCTHOI'o
CAMOYTIPABJIeHUsE WK JODKHOCTHOMY JIMLLY B COOTBETCTBMM C MX KOMIIETEHLMEN, O YEM
MCTIOIHUTENIeM B TeyeHue 7 (cemMu) KajleHJlapHbIX JIHei €O JiHs perucrpaumu obpaitenus
B a/IMMHUCTpaLMK coobLaeTcs rpax/jaHuHy, HanpaBusluemy obpalleHue.

4.5. OG6pawesne B nucbMeHHO Qopme mo Bormpocam, He  OTHOCALMMCS
K KOMIeTeHuun ajiMMHUCTpalvK, HalpapiaseTcs MCIOJHUTEe/IEM B TeueHue 7 (CEMM}
KaJleHIapHBIX JIHell CO [IHA ero pPerMcTpauuu B aJIMMHUCTPALMM B COOTBETCTBYIOLINWI
rOCYJlapCTBEHHBI OPraH, OpraH MecTHOrO CaMOYNpaBAeHUsl WK [O0JDKHOCTHOMY JMILY,
B KOMIETEHUMIO KOTOPBIX BXOAMT pelleHue MocTaBjieHHblX B oOpaleHuM BOMpocos,
C yBeJOMJEeHMeM 3asBUTENs O nepeajpecauuu obpallenus, 3a MCKIIOMEHMEM CITydas,
npeaycMoTpeHHoro B nyukre 4.3 Hacroduiero passena.

4.6. O6pauienne, copepxaiiee uHopMalnio O dakrax BOIMOXKHBIX HapylueHW:
jakoHopatenscrea Poceuitekoit @epepaunu B chepe MHUTpaluyu, HarnpapysieTcsl B TeYeHue
5 (nsrti) JHENH CO JIHS PErucTpalMM B TEPPUTOPMA/ILHBLIA OpraH QefepalbHOro opraHa
MCIOMHUTEILHON BiacTH B cdepe BHYTpeHHuX fen u B ajgpec ['yBepHaropa YinbsaHosckoi
obnactu ¢ yBeoMIeHeM rpaxiaHuHa, HarpasusLiero obpalienue, o nepeaapecoBaHuy ero
obpaliieHus, 3a UCKIOYEHUEM CJ1ydast, YKa3aHHOrO B NyHKTe 4.3 HacTosLlero pasjena.

4.7. Obpalienue, B KOTOPOM o&manye'rcn‘cyneﬁﬂoe peweHue, B Teyenue 7 (cemu)
KaJeHIAPHBIX JIHEH CO [HA PerucTPaluMyu MCIOJHWTENEM BO3BPALLAETCS 3asBUTEIIO,
HanpasuBluemy obpalleHue, ¢ pasbiCHeHWeM MopsjKa obxaJoBaHUS AAHHOTO CynebHOro
pelneHus, 3a UCKJIKOYEHUEM C/Tyvas, YKasaHHOTO B ITYHKTE 49 HacTosllero pasaena.

4.8. Ha nocrynusiuee B ajpec [Japbl ropoja, afMUHUCTPAUMM WIH JOKHOCTHOTO
A aaMuHMcTpauMu obpaiieHue, copepkaliee NpeyioKeHue, 3asBieHne win kanoby,
KOTOpbIe 3aTParuBaloT MHTEpechl Heonpe/e/IEHHOrO Kpyra ML, B 4acTHOCTH Ha obpalueHue,
B KOTOpOM obanyercs cypebHoe pelueéHue, BLIHECEHHOE B OTHOLUEHWM HeoNpefenéHHOro
Kpyra /ML, OTBET, B TOM uucjie C pa3bsicHeHMeM mnopsjka o6xanoBaHust cypeGHoro
pewiexnsi, Moxer ObiTb pasmewEH c cobmogeHrem TpeGOBaHMIA YacTH 2 CTaTbu
6 Mepepansroro 3akona N 59-3 na odpuunansHom caiirte.

49. B cayvae nocrynseHuss B ajgpec  ['naswl  ropopa,  agMMHMCTpaLMu
WM IO/DKHOCTHOTO /IMLA aIMMHMCTPALIMKM NMCbMeHHOoro oBpalieHns, cojlepxalllero Bonpoc,
OTBET HA KOTOPBI pasMeléH B COOTBETCTBMM C nyHKToM 4.8 Hacrosuero pasgena
Ha oduumansHom caiite, rpaxjaHdHy, Hanpasusuiemy obpalieHue, MCNOJSHUTENEM
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B revensie 7 (cemu) KaneHjapHLIX AHE €O JHA perucrpaiu oGpaieHus coobuaeTcst
/IeKTPOHHLIA afipec ODMUMAILHONO CaiTa, HA KOTOPOM pasMellléH OTBET Ha BOTpOC,
nocTaB/ieHHbll B oBpatenuy, npu 3Tom obpalleHue, cojieprauiee obanosaHue cyiebroro
petierus, He BO3BPaaeTCs.

B cnyuae, npeaycMorpeniomM aB3auem NepBBIM  HACTOAIIErO  MYHKT4, OTBET
na obpaienne HanpapseTces 3asBUTENI0 NPY HanYnu npockLOEl 0 ero HarpaBJeHuH.

4.10. [D'napa ropoga, AODKHOCTHOE JIMUO AAMWUHMCTPALMW  NpW  MONYyUEHHH
oBpallensl, B KOTOPOM COHEPKATCS HEeLeH3ypHble aubo ockopbuTebHbBIE BLIPAKEHUS,
YrPO3bl JKU3HHM, 310POBLI0 M MMYILECTBY [IODKHOCTHOTO JIMUA AMUHACTpaUNK, a TaioKe
WNEHOB ero CeMbM MOMEeT ocTaBuTh obpalleHue 6e3 OTBETa 10 CYLIECTBY NOCTABJIEHHBIX
B HEM BOMPOCOB M COOBIMTD 3a4BUTEINI0 O HEJONYCTHMOCTH 310y noTpeGneHust pasom.

[lONONHUTENLHO YIOTHOMOYEHHOe JIMIL0 MOXKET MPUHSTL Pellenne O Hanpas/ienny
obpatteHms:

B Oprambl [POKYPATYphl JUisl PACCMOTpPeHMsl BONpPOCAa O po3byenuu jena ob
AAMMHMCTPATUBHOM  [IPABOHAPYLIEHNN N0 0BpaiieHuio, copepkaliemy ockopbnenns,
HENPUCTOIHYIO  JIeKCUKY M (hpaseosornio,  OCKOPOJISIOLLY 0 0BUECTBEHHYIO  MOpaJlb
M HAPYLIAIONLYIO HOPMBI OBLIECTBEHHBIX NpUAMYML, ¢ cooBLierrem 06 3TOM 3asBUTENNO;

B OpraHbl BHYTPEHHMX JIeN JUISt OpraHusalvu TPOEEPKM B PamKax yrofiobHo-
NPOLECCYANBHOTO 3aKOHOAATENILCTBA 110 (aKTy Yrpo3 JKu3HW, 3A0POBLIO M UMYLIECTBY
JIOJDKHOCTHOTO JIML@A JIM60 YJIEHOB €ro cemMby.

4.11. O6pauenus, cojepainie ayauosanucu u (unn) BUJEO3ANUCH, CCHUIKY
(PMNepecbUIKY)  Ha  KOHTEHT MHTEPHET-CAHTOB, SABJAIOLWXCA  XPAHWINLIEM taitnos
ayMosanuceii M BUEO3ANNCEH, MHBIX MHPOPMALMOHHDBIX daiinios, paccMaTpUBalOTCs
Npv HAJIMYMM WAIOKEHMS CYTH 3asBjieHus, Kanobbl B MUCbMEHHOM BHMIE WM B ¢dopme
3/IeKTPOHHOrO JIOKYMEHTa.

B cnyuae, orcyrcTBusi B oOpalieHnM, yKasaHHOM B ab3ale 1nepeoM HacTOANIEro
IIYHKTa, CYTH 3asB/eHus, TIPe//IONEHH, KAT00b! 3asBUTETIO ¥ CIIONHUTEIEM HATIPABILLOTC
pasbsiciennss 0 HeoBXOAMMOCTH COBMIOAEHNs CTaThy 7 depzpanptoro 3akona NY 59-03
npu Hanpasnenvy obpawienuit B aapec [nasel ropoja, AOMKHOCTHBIX JIULL aAMUHUCT AL

4.12. B cnyuae, ecnu B 06paleHMy COJEPKMUTCS BOMPOC, Ha KOTOPBIM 3asBUTEIO
HEOJHOKPATHO [laBaluCh INUCbMEHHbIE OTBEThl MO CYWeCTBYy B CBA3M C  paHee
HATpaBIeHHbLIMKM OBPALLEHMIMM, W TIPU 3TOM B ODpalleHnit He NPUBOJATCS HOBBIE IOBO/EI
wiu  0BCTOATENbCTBA, YNOJNHOMOYEHHOE Ha TO JIMUO  MOXeT MNPUHATL  pelueHue
0 6e30CHOBATEILHOCTY OYepefHoro obpalleHus 1 NPeKpatienuy Neperucku ¢ 3asBuTelem
No JAaHHOMY BONpOCY NPH YCIOBUM, YTO yKasauuoe obpalleHue M paHee Harpaplieiible
Hanpas/sUMch B agpec [JIaBel ropojia MM OHONY M TOMY (€ JIOJDKHOCTHOMY

alleHHe. , ,
| onyueHuu obpalleHus, yKasaHHOro B TIyHETe 4.12 nacrosuiero pasjena,
‘éﬁ}ti{'renb \ fué}] ABJIAET 3AABMTENI0 OTBET C TNpeAynpKieHuemM 0 BO3IMOXKHOCTH
AmE e & ! &= ¢ .
eRpalieHust TePEMCK ¢ HUM 110 KOHKPETHOMY BOTPOCY NpH MONYUEHNH B JLa/IbHENILIEM

483 g‘“ 2.‘1‘_‘;{{'@

- Q WG -
< QfeHis,  COASPIKALLETO BONPOC, HA KOTOPbIA 3asBUTENIO HEOAHOKPATHO JaBa/nch
i nﬁﬁ%_lymem TbI 10 CYLIECTBY B CBA3M C paHee HAIpapJeHHbIMu 0BpalleHUIMY, 1 TIpH

m RS [)5
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oﬁpau.leune W paHee HarpasJ/IeHHble OﬁpalllEHHﬂ HanpapasaIuch B anpec 'nasbt ropopa
WX OHOMY M TOMY e JOJDKHOCTHOMY JIMLYY aiMHHUCTPALMH.

4.12.2. B cayuae, eciu 3asBuTeNlb NOBTOPHO Hampapiser obpalenue, yKasaHHOE
B nyukre 4.12 Hacrosuero pasjesna, HeCMOTpsl Ha HanpasjieHHOe B ero aapec
npesynpexjeHe o NpeKkpalieHuy Mepenucku 1o KOHKPEeTHOMY BOMPOCY, MCMOJHWUTENb
FOTOBMT JOK/IaJHYIO 3aMUCKY HA UMSI JOJDKHOCTHOTO JIMLA, YIOJTHOMOYEHHOIO Ha NPUHSATHE
pelueHusa o 6e30CHOBaTENILHOCTH oyepejgHoOro Oﬁpﬂl.l.[EHHﬂ U npeKpalieHuun nepernucku
¢ 3asBUTe/ieM, COJepXKallyld  aHanu3  COfiepXKaHus  MepBMYHOro,  MOBTOPHOrO
M HEOAHOKpaTHOro OOpaleHus, HAXOAMBIUMXCA HAa pPacCMOTPEHMM Y WCIIONHUTEN,
Ha NPeIMeT OTCYTCTBUSL B HUX HOBBIX JOBOJOB M OGCTOATENLCTB, PACCMOTPEHUS BCEX TPEX
obpalieHmit OfHUM M TeM e JO/DKHOCTHBIM JIMLOM AJMMHMUCTPaLMM, a TakoKke 0630p
COlep)KaHusl HanpapJieHHLIX B ajipec 3asBUTE/Isl OTBETOB, B TOM YMCJle C MpeaynpexieHuem
0 MpeKpalieH1y NepenucKy ¢ 3asBuTesieM 10 KOHKpeTHOMY Bornpocy.

4.12.3. B cnyyae npuHATHS AO/DKHOCTHBIM JIMLIOM, YIIONHOMOYEHHbIM HA NpPUHATHE
penrennst 0 6e30CHOBATENLHOCTY OvepefHOro obpallleHust M IpeKpaleHnn nepernucku
C 3asBMTE]IEM, NOJOXKUTENLHOrO pelleHus, UCTIONHUTEIb HANpaBisSerT B ajpec 3asBuTels
yBE[OMJIEHME O NPEKPALEHUH C HUM Tepernuckiu Mo KOHKPETHOMY BOMPOCY 3@ MOANUCHIO
JIOJDKHOCTHOrO JIMLA, YNOJMHOMOYEHHOrO Ha NPUHATHE pelieHus, 0 6e30CHOBATeILHOCTH
ouepeHOro obpalieHus U NPeKpaleHuy MepPerucKm ¢ 3asBuTenem.

B cayuae npuHATHS JODKHOCTHBIM JIMLIOM, YKa3aHHbIM B ab3aLie eppoM HacTosAllEero
MOANYHKTA, OTPULIATENILHOTO pellleHus, UCIIOJIHUTeIeM FOTOBUTCS B aipec 3aaBuTe/Is OTBET
0 CYWECTBY MOCTaB/eHHBIX B OBPAleHUH BONPOCOB B COOTBETCTBMM C TpeBOBaHMAMM
Hacrosiein Huerpyxumn.

. 4.12.4. B panbHeituieM npu nonydyenuu B appec ['naBbl ropopa, agMMHUCTpaLUu,
JIOJUKHOCTHBIX JIM1] aAMUHUCTpALMM oOpalleHus OT 3asBUTENs, COflepXKalliero BOMpoc,
fepenucKka 1o KOTOPOMY ¢ 3asBuTesieM ObLla B YCTAaHOBJIEHHOM MOPSAKe MpeKpalleHa,
obpalleHue COTPYJHWKOM YINpaBNeHWs1 CHMCHLIBAaeTCs «B fleo», a B ajpec 3asBuTess
HanpaeJsieTcs yBeJIOMJIeHHWE O NnpekKpalleHun ¢ HUM HEPEIIMCKH Mo KOHKpeTHOMY BONpocy
Ha ocHoBaHuu yactu 5 cratbu 11 Mepepanshoro 3akoda N 59-03 ¢ ykazanuem pexBu3nToB
(HOMepa W aThl PerucTpalMm) NMCbMa, paHee HanpaBAeHHOro B €ro aJjpec.

4.13. B cnyuae, eciim OTBET 0O CYIIECTBY NOCTaBieHHOro B obpauienum Bonpoca
He Moxer OITh JlaH 6e3 pasrjallleHus CBefleHMil, COCTaB/ISIOWMX FOCYNAPCTBEHHYIO WK
MHYIO  OXpaHAemMylo 3akOHOM  TaiHy, MCroaHuTejnem  coobliaercs — 3asBuTeNio
0 HEBO3MOMHOCTH aTb OTBET MO CYUeCTBY NOCTaBJIEHHOro B oﬁpameuuu BOIpOcCa B CBs3H
C HEJOMYCTUMOCTBIO Pa3r/ialleHns YKalaHHbIX CBeeHu.

4.14. B cnyuae, ecnu NpUYMHBL, MO KOTOPbIM OTBET 110 CYLIECTBY IOCTaBJIEHHLIX
B 00palleHuu BONPOCOB He MOr GbITb AaH, B nocnenymmém 6bIIM yCTpaHeHbl, 3asBUTEb
MOJKET BHOBbL HanpaBsuTb oﬁpaLueHue 'nase ropojaa, B aiMMHUCTPALIMIO WK NOJDKHOCTHOMY
JIMLLY aiMUHUCTPaLIMK.

4.15. B cnyuae BblAB/IeHMs HApYLIEHUIl NPAB 3asBUTeNIS WK NOPSAJIKA PACCMOTPEHMS
paHee HanpasjieHHoro obpaiieHus, BOIHUKHOBEHWS BHOBL OTKPBLIBLIMXCS OBCTOATENLCTH
nosropHoe obpauienue perucrpupyerca B C3J1 CompanyMedia u wHanpasasercs
Ha paccMOTpPeHue B MOPAJIKE, YCTAHOBIEHHOM HacToseii Merpykuueit.
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4.16. B Tekcre nopyueHus no paccMOTPeHMIo obpallieHns YIoJHOMOYEHHOIO Jinlia
mower npucyrcrsoBath uHbopmaums 06 ycTaHOBIEHWM COKPALEHHBIX  CPOKOB
npefocTasienus MHGOPMAUMK 110 PesyJIbTaTaMm PaccMOTPeHMs obpaleHus, B TOM uucie
«Cpouno» («HesamepiurensHor») wim «OnepaTMBHO», KOTOpble [pPefyCMaTPUBAIOT
COOTBETCTBEHHO 3-HeBHbI ¥ 10-jHeBHbIE CPOKM MCNOJAFEHMS €O [HA  NojnucaHusd
NOPYYeHMsT; 1OpYYeHus [0  pPaccMOTpeHuio  obpauleHus «3aigurer u  «[lpomy
reperoBopuTL» - B Teverye 1 (0{HOrO) KaneHJapHOro AHA ¢ AaThl MOATIMCAHNS TIOPYUEHNH
YIIO/IHOMOYE@HHBIM JIMLLOM.

YIOTHOMOYEHHOE NMLO MOXET COKPaTWTh CPOKM MpefocTaiedus uudopmaimm
10 pe3yJibTaTam paccMOTpeHyst obpaiienyst 1 OATOTOBKM OTBETA 3asBUTEIO.

4.17. Ipu nanpasnenuu 0BpaLieHkst U PaCCMOTPEHUS B rOCY/[apCTBEHHbIE Opratbl,
Opranbl  MECTHOrO — CAMOYINPAaBJIeHWs WM JIOJDKHOCTHBIM  JIMI@M  3TUX  OPratos,
B KOMMETEHLUMIO KOTOPBIX BXOAMT PellieHye NOCTaBleHHbIX B 06palleHni BONpocos, Cpoku
npegocTasiedns nidopmaluy o pesyIbTaTam paccMOTpeHus ofpauteHus (¢ pesonoumsIMu
«Ilop cpoii rowrponby, «[Tpoiry paccMOTpeTh B COOTBETCTBIM C Baueil komuereHimeri»
W npyrue) He ycranapnusatores. Ilo ucreyenmy yerasoBs eHHOTO 3dKOHOAATENBCTBOM
MAKCMMa/ILHOrO CpoKa paccMoTpedns ofpauieHust B BblleyKasaHHble Oprabbl  WiH
JOJKHOCTHBIM JIMIAM 9THX OPraHoB MOXEeT BbITh HAanpas/eH 3aipoc O NPUHATLIX Mepax 1no
pesynbTatam paccMoTpeHust obpanienus B nopsjke obecnedenus rapaHTHi 3alluTbl Npas
3asiBuTeJIs.

418, Fciu B COOTBETCTBUM € 3ATIPETOM, [1PejlyCMOTPEHHBIM YacTblo 6 CTaThy
8 Mepepanpuoro sakona N* 59-03, HeBo3MoKHO Hanpasienye jxanobel Ha paccmMoTpeHue
B rocyjlapcTseHHble Opratbl, opratbl MeCTHOro camoynpaaneuuﬂ WY JOJDKHOCTHBIM JIMLLaM,
B KOMIIETEHIWIO KOTOPbIX BXOAUT pellleHHue NnocraBJieHHbIX B o6pameuuu BOINPOCOB, wanoba

BO3BpAAETCA  COTPY/IHMKOM  YIIPABIEHMS 3afBUTENIO C  pA3biACHEHWeM ero  1pasa
OBAIOBATL  COOTBETCTBYIONEE peleHue win jeicrsue (Gespeiictsue) B cyaedHoM
nopapxe.

4.19. Pewenye 0 npexpauieHuy paccMOTpeHns oBpallie HUs 110 JIMMHOMY 3asBJIeHHI0
3a0BUTEN © NIPUHUMAETCSl  YIOJMHOMOYEHHBIM  JIMUOM MO0 IOJDKHOCTHBIM — JIMILOM
aIMMHUCTPaIUK, KOTOPOMY OHO a/IpeCOBAHO.

4.20. B cayuae, ecau B o6palieHuy B NHCLMENHOW OOpMe He yKadadbl (amuims
JaspiTeslsl, HanpaskBiiero obpaiienye, WK TOYTOBLIA a/ipec, M0 KOTOPOMY JOJKeH OblTh
Hanpapjen orser, orser Ha obpaulenme He Naércs, M COHO CIMUCBIBAETCSL «B JIENO»
JaMecTUTEeNIeM HaualbHUKA YNPABIeHus 110C/1e COr/IacoBalms ¢ HAUaIbHUKOM YIpaB/ienys.
Ecnn B yrasanHom obpanienun cofepraTcesi CBefieHus o NIOArOTABJIMBAEMOM, COBEPILIAEMOM
WM COBEPLIEHHOM IPOTUBONPABHOM [I@SIHMM, @ TalOKe O JIMlle, ero IOAroTasiuBalolem,
1EeM WiM coBepluMBlieM, obGpalieHue MNOMIEXUT HANPABACHUIO COTPYAHWKOM
rOCYJlAPCTBEHHLIA  OpraH B COOTBETCTBMM C  €ro KOMITeTeHMen
€ YIIOJIHOMOYEHHBIM JIMLOM.
accMoTpeHuu obpaleHus UCIONHNUTEIb!
er OOLEKTMBHOE, BCECTOPOHHEe ¥  CBOEBPEMEHHOe pacCMOTpeHue
YpCIIe C YYacTHeM 3asBUTeNIs B C1ydae HeobXOAUMOCTH;

BleHHOM  3akoHoparenscrsom  Poccwiiccoit  Qepepaumn  nopajke
TOM uMc/e B 91eKTPOHHON ¢opme, HeobxofuMble YIS PacCMOTpeHus!
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oBpalteHns JOKYMeHTbl M MaTepuasbl B roCYJapCTBEHHBIX OpraHax, OpraHax MecTHOro
CamMoyInpapaeHust 1y JODKHOCTHBIX JIML, 33 MCKJII0YeHWeM CYAOB, OPraHoB [IO3HAHWS
M OpPraHoB NpeJBapUTeIbHOrO CIIe/ICTBUS;

OCYILECTBISIET B C/yuae HeoBXOAMMOCTM Bble3Jl K 3asBUTENI0 WMIM Ha MecTo,
ykasaHHoe B oGpauieHuu;

NPUHMMAET Mepbl, HANPaBJIeHHble HA BOCCTAHOBJIEHME MM 3aLUTY HApYLIEHHbIX
1npas, CBOﬁO,ﬂ, M 3aKOHHBLIX WHTEpecoB 3asBMTE)IA, WIM palbACHAET ero npasa,
npejycMoTpeHHble 3akoHofarenscTBoM Poceuitckoit Pepepauuy;

obecrneunBaeT MOJrOTOBKY MUCBMEHHOIO OTBETA 3ASIBUTENIO M0 CYUECTBY
MOCTABJIEHHLIX B 0DpaleHun BOMPOCOB, 32 UCK/IIOYEHMEM Cy4aeB, YKa3aHHbIX B IYHKTaX
4.4,4.8,4.9 n 4.13 nacrosiuero pasgena;

yBeJIOMJISIeT 3a8BUTeIS O NPOJUIeHUH CPOKa paccMoTpeHus obpattenus;

JOKJIa/ibIBAET YINOJIHOMOYEHHOMY MY B COOTBETCTBMM C I[Opy4vYeHuem (B Bujle
YCTHOTO Jlokajga win 06061éHHON MHbOopMaLMM B NKUCLMEHHON (opme) O peayibraTax
MCIIOHEeHUS TIOPYYeHHst N0 pacCMOTPeHUIo 0BpalleHus;

B C/lyuae pasmellleHus oTBeTa Ha obpalenue Ha O(UILMANILHOM CaliTe B COOTBETCTBUM
¢ nyukramu 4.8 u 4.9 uHacrosuero paspgena coobLiaeT 3asBUTENIO EKTPOHHBIA afpec
ouiManbHOro  caifTa, Ha KOTOPOM pasMelléH OTBET Ha BOMPOC, TOCTaBEHHbIH
B obpauienuu.

4.22. Ucnonuurens npu NojAroToBKe PoeKTa OTBeTa:

1) uérko, nmociejoBaTeNbHO, KPaTKO M MCYEPNBIBAIOLIE M3/1araeT OTBETLl Ha BCe
rnocrasiaeHHble B 00palieHun BONPOCHI, PACKPBLIBAET BCE YCTAHOBJIEHHbIE OBCTOSTENbLCTBA,
OTpaKaeT BCe J0BOJbI 3aBUTEIS;

2) yKa3splBaer, Kakue Mepbl TNPHMHATHI K BMHOBHBIM JMLAM JUIS  3aLLMTBI
U BOCCTAHOBJEHMS! HapYLIEHHBIX TpaB, CBOOOA M 3aKOHHBIX MHTEPECOB 3aABUTENS
Mpu MOATBEPNIeHUN (HAKTOB, NIIOKEHHBIX B 0OPALLEHNY;

3) ykasblBaeT €O CCBUIKOH Ha KOHKpPETHBIE HOPMbI IPaBa MO KAKUM [PUYMHAM
BOIpOC, cojiepkalluiics B obpalenny, He MoxeT ObIThb YAOBNETBOPEH, Pa3bACHAA NpPaBo
rpaxjanuHa Ha ofxkasnopaHue NPUHATOrO Mo OOPALIEHMIO peLIeHMs WM  JIefCTBUSA
(Bespeitctsua) B agMuumcTpaTMBHOM M (WaM) CcyneGHOM MOpSKE B COOTBETCTBUM
¢ 3akoHoparenscrsom Poceuiickoi Megepaunmy;

4) paspACHIET NOPAJAOK Pean3almy rpas, cBOBOL U 3aKOHHLIX MHTEPECOB 3asBUTEJIS
€O CChUIKOM HA KOHKPeTHbIe HOPMBI NPaBa;

5) npexcrasnser uHGOpMaUMI0O O  TMONYYEHHBIX CBEJEHMAX B  C/ayuvae,
ec/in paccMOTpeHue 06[}3].1.[8}!}15! NMpOM3BOJAMUJIOCH C BbIE3JJOM Ha MeCTO, NMpUKIafbiBas [pu
HeOBXOMMOCTI MATePHaILI, OATBEPIKAAIOLLIME TTOI0KUTENLHOE PellieHlte BOnpoca.

4.23. Wcnonxurenn (CoMConHuTeNM) MO COMNACOBAHMIO TOTOBAT OBLMIA OTBeT.
B arom cnyvae coucnonHuTenu He Tno3gHee uyem 3a 5 (MATb) KaneHAapHbIX JHei
/IO MCTeUeHMs YCTAHOBJIEHHOTO B MOPYYEHMM CPOKA PaccMOTpeHust obpalieHus obssaHbi
MpeloCTaBUTh ucnonumqmo, YKA3aHHOMY B TOpPYYeHMH [epBbIM, BCe HeobXoauMble
JIOKYMEHTBI JIJIs1 MOATOTOBKYM OKOHYaTe/IbHOro (06061EHHOrO) OTBETA 3aABUTE/IO U 10KJIa/la
YIOJIHOMOYEHHOMY JIMLLY O Pe3y/IbTaTaX PacCMOTPEHUs oBpalLeHms.

Ha xaxporo coucnonuurens Bo3naraeTcsi paBHas OTBETCTBEHHOCTb 3a TOJTOTOBKY
OTBeTa B TOM yacT obpalieHus, peleHe KOTOPOi BXOLMUT B €ro MOJHOMOYMS.
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4.24. Orper 3asBUTeNI0 W MHHOPMALMSL 110 Pesy/IbTaTaM paccMoTperus obpalenms
MOANMCHIBAIOTES UCTOMHUTeNeM, ykasannbiM B OPK ynonmomouennpiv jmom. B cayuae
BPEMEHHOrO OTCYTCTBMS  MCIIOJIHWTENs. [OTYCKAETCs TMOJnAcaHHe OTBeTa  3asBUTE/O
1 uuopMalMu [0 PesyNbTaTaMm PaccMoTpeHns obpatenus JIMLOM, UCHONHALMM ero
06s13aHHOCTH.

4.25. Perucrpaumst M OTNpaBKa OTBeTa 3asBUTENIO r)cymecmnﬂe'rcsa B TeueHue
1 (osiHoro) pabouero JiHa ¢ MOMEHTA NOJANMCAHMS JJOKYMEHTA.

[Mocse Hanpapjenust OTBETa HA 3/MEKTPOHHLIH afpec 3asBuTelss WCIONHUTENeM
COXPAaHAETCs CHUMOK SKPAHA TOYTOBOH MPOTPAMMBI, NOATBEPIIAIONIMI OTIPABKY OTBETA,
KOTOpHIN 3aTem npuobLiaercs Kk MaTepuanam 1o obpalenuio u nepefaérea B ynpasieHue.

4.26. Hanpasnenue (nepeappecaius) obpalieHus Apyromy JOJDKHOCTHOMY JIMLLY
aIMMHUCTPALMH JIOTIYCKACTCA TOJIBKO 10 COrIACOBAHMIO € YI'OJIHOMOYEHHBIM JIMIOM 11y
YCIOBMHU TIOATBEPIKAEeHNSI 060CHOBAHHOCTY Nepeajipecanys.

MakcumaibHblit  cpoK  BosBpata B ynpasjienue  obGpauwenus,  owmbouno
HANpPaBIEHHOTO JIO/DKHOCTHOMY JIMLY afMHHMCTPaLuy, coctasnser 3 (tpu) pabounx aui.
[Ipu srom obpawenue BO3IBPALIAETCSl € COMPOBOJAMTENLHBIM IMCBMOM, COJEPIKALLAM
obocHoBanve nepeajpecauuy obpaienust ApYromy AODKHOCTHOMY JIMLY, B KOMIETEHIMIO
KOTOPOro  BXOJMT pellieHue TNOCTABJAEHHOro B OOpalleHuy BOMpoca, €O CChUIKOW
Ha NPaBoBOI AKT.

[lpu orcyrersuu 06BEKTHBHOrO OBOCHOBaHMS M NPONYCKA CPOKA, YKasaHHOro
B aﬁaaue BTOpPOM HACTOsILLLErO NYHKTA, 06pau1e1me K BO3Bpary He rnpuHuMaeTc:d.

4.27. Ilo uroram paccMoTpeHus obpallienust UCIOIHHTENEM TOTOBUTCS 0600LEHHAS
undopmanys  YNOAHOMOUEHHOMY  JIMLYY  COMIACHO  MOPYYEHWMIO [0 PacCMOTPEHMIO
obpauenns, ykazanomy B 3PK, ¢ npunoxennem Konuu oTeeTa 3asBuTeI0 M pasmeniaercd
B C3]1 CompanyMedia.

4,28, Tlpu oueHke OTBeTOB 3asBUTENSIM M MHDOPMaUMM 10 PE3YNILTaTaM
paccMoTpenus o6paleHuit COTPYAHMKY YIIPaBJIeHus OCYILLECTBISIOT:

1) nposepky cobJofieHust CPOKOB paccMOTpeHus obpauenns;

2) npoBepKy JOKYMEHTOB Ha Ha/Muue HeOBXOAUMbBIX PEKBU3HTOB:

a) 6yaHKa afMUHMCTPALMU WM JOJDKHOCTHOrO JIMUA afiMUHUCT DALMY,

6) paTel U UCXOJSILLEro HOMEepa;

B) CCHUIKM Ha JaTy W HoMep obpalueHus;

I') CCBUIKM HA UCTOUHUK HOCTYIUIEHUS 0O pallieHms;

1) AOKHOCTH, GaMMIMM M MHULIMAJIOB, TTOJIMCH HCTIOJIHUTE)IS;

3) ananuMs COJEPKAHMSI OTBETA 3AsBUTENI0 M MHPOPMALMU 110  PesysIbraram
51 0BpALLeHNs 110 CHIELYIONIMM KPUTEPUIM:

OCBELEeHUs1 BCeX BOINPOCOB, NOCTABJIEHHLIX E Oﬁan.LEHMH;

e BCEeX YCTAHOBJIEHHLIX 0BCTOATENLCTS;

BCEX JIOBOJIOB 3as1BUTEJIS;

HSUTMS pellieH s 110 pesyibTatam paceMmoTpenus obpatienus:
] «nomepm o»;

°8) que uo;m MAHOY;
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5) aHa/nM3 MoMHOTH IIPUHSTHIX MEp, HalpaB/leHHbIX HA BOCCTAHOBJIEHWE MW 3aLMTY
HAPYLIEHHBIX MpaB, cBOOOA M 3aKOHHLIX WHTEPECOB 3asBUTENEH, B C/yvae NpPUHATHS
peLleHus 1o pe3y/ibTaTaM pacCMOTPEHMS KaNo0bl «OJIePKAHOY;

6) NpoBepKy HaMUYMs PasbLACHEHUI 0 NOPsi/iKe peanu3aluuu npas, cBoBO/ 1 3aKOHHBIX
MHTEPEeCOB 3asBUTENSl B C/Iyuae NPUHATUS pELeHHsl MO Pe3ylbTaTaM paccMOTpeHus
3asBUTE/IA «PaIbACHEHON;

7) npopepky HanMyus pasbACHeHMA O Tnpase rpaxjaHuHa Ha o6GxanobaHne
B aIMMHHUCTPATUBHOM U (M/11) Cy1leDHOM NOps/Ke pelleHus «He NOALEePIKAHOY;

8) nposepky HAJIMYMS CCBLUIOK HA KOHKPETHBIE MpPaBOBble AKThl W IPABMILHOCTL
UX PeKBU3UTOB;

9) OUEHKY MpaBOMEPHOCTH MPUMEHEHMsS] [AHHBIX HOPM TpaBa M KOHKPETHOI
CHUTYaLMH;

10) nposepky Hanuums AOKYMEHTOB M MAaTepuasoB, HeOOXOAMMBIX JUIST TMPUHATHS
KOHKPEeTHOro pereHus no obpaiieHmio,

4.29. Tlo pesyabraTaM NpOBepPKM OTBETOB  3asBuTesM M MHQOpMaLmy
10 pesyabTaTaM paccMOTpeHMs 06pallieHus COTPYIHUKM YIIPaBIeHusl JalOT OLEHKY:

1) cBoeBpeMeHHOCTH paccMOTpeHus obpaleHus;

2) BCECTOPOHHOCTH pacCMOTpeHUs 06palleHus;

3) 06BEKTHBHOCTY pacCMOTpeHus obpaniexus;

4) npasoBoit 060CHOBAHHOCTH MPMHATBIX M0 PE3yALTATAM PacCMOTpeHus obpalleHus
mep.

[Ipp orpere 3asBuTeno He JlOMycKaeTcs MNPefOCTaBleHHe  TPOTHBOPEUMBOI
10 coflepXanuio MHpopMaium.

3anpeniaercs HanpaBjasTL 3aABMTESIM OTBETHI C MCHPABIEHMSMHM (B TOM umce
B PEKBUIUTAX).

4.30. Mudopmauus no wroram seinonnenust nopyyenuin [Npesugenra Poceuiickoii
Mepepaunn, lNpeacenarens [pasurenvcrsa Pocewiickoi Mepepaumm, npeacenarenei nanar
MepepansHoro  Cobpanus  Poccwiickoit  Mepepaunn, Pykosogurens ApMuHucTpaumu
[Ipeaupnenra Poccuiickoit Mepepauyu, 3amectureneit [lpeaceparens [lpasurenscersa
Poccniickoin ®epepaunn, penyraros ocypapersentoit [Jymbt ®epgepansioro Cobpanus
Poccuiickoit  @epepaunn, cexaropos Poccuitckoit  Degepaunn,  YnonHoMoueHHoro
no npasam uenoseka Poccuiickoit (Pefiepaumu, MHBIX TOCYJAPCTBEHHLIX OPraHoB
Poceuiickoit Mepgepaumn wim [OMKHOCTHBIX ML YKA3AHHBIX FOCYAAPCTBEHHBIX OPraHos
Pocemitckoit  (Deflepaunn 0 pesynbrarax  paccMOTpeHus OOpalleHuit  NOAMUChIBaeT
['nasa roposa unu e, uenosmsiolee ero oBs3aHHOCTH.

4.31. Orser 3assurenio Ha ero ofpaleHne B TOCYapCTBEHHBIT  OpraH
Pocewiickoit  Mepepauyn v (um) K AOKHOCTHBIM /MUAM, YKA3aHHBIM B [YHKTe
4.30 Hacrosuero pasfena, nevaraetcs Ha 61aHKe yCTAHOBIEHHON (DOPMBI B COOTBETCTBHMM
¢ MueTpykumeii no enonpou3BoACTBY B aAMUHUCTPALMK ropoja Y IbsSHOBCKA.

4.32. OGpawmenuss B ajpec rocyaapcrseHHplx opraHos Poccuitckoi @epepaumu
M JIOJUKHOCTHBIX ML, yKasauHblX B nyHkre 4.30 Hacroswero pasgena, momiexar
MOCTAHOBKE  YIMOJHOMOYEHHBIM JIMIOM Ha OCOOBIi KOHTPOJb M  PACCMATPMBAKOTCH
ucnonuurenem B revedue 20 KaneHgapHbIX AHEN CO AHs PErHCTPALMN B aIMUHUCTPALIMM.
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4.3%. Orper Ha Ko/ulekTMBHOe obpalleHue Halpapasercs Ha WM OAHOro
M3 MOAIMCABLLUMX €ro JIMLL, Yeii MoYTOBbIA apec yKasaH B obpauienuu, ¢ npockboit JoBeCTH
OTBET [0 CBejleHust Apyrux sassureneid. Ecau B KOJNEKTHBHOM obpalenun  ykasaHo
KOHKPETHOE JMLO WIM aAPec, Ha KOTOPBIA CJE[yeT HanpasuTh OTBET, OH HAnpaBieTcs
Ha YKasaHHblit aIpec WM KOHKPETHOMY JIHLLY.

4.%4. Wenonuurent pefaer oTMerky o6 MCIOJMHEHUU [OpYyYeHus 110 pacCMOTPEeHNIO
obpaliiesyst B 2/EKTPOHHO KapTouKe Pesomioluuu, NpUKperiier CKaHnpobatHble obpasnl
OTBETA 3a4BUTEN0, WHOOPMALMIO 110 pe3yNbTaTaM paccMOTDeHMs obpauenus, CO3J1AET
KpaTkuii OTuéT 06 MCMONHEHMM, CHAMAET ¢ KOHTPONS BHYTPEHHME NOPYUeHWs B ajipec
HYOKECTOALMX MCTIOJHMUTENEH M Hanpas/sieT MHAOPMALMIO N0 pe3y/IbTaTam pacCMOTPEHMs
oBpalenms ¢ NPUIOKeHUEM KOTIMM OTBETA 3asBUTEJIIO B yIIpaBJIeHME.

4.35, Hanpasnenye oTseTa 3asBuTeso 6€3 NOAroToBKM mHopmalumn No pesynbraram
pacemoTpenis oGpalleHust B ajipec YIIONHOMOUEHHOrO JIMLA He ABJISIeTCH OCHOBAHMEN JUT
cHaTHsE 0BpALLeHus ¢ KOHTPOJISL.

B cayuae, ecin uHOpMAauums 10 pe3ysibTaTaMm paccMOTpeHs ofipalienus u orser
JASBUTENNIO YIOBJIETBOPAIOT KpUTEPUSIM CBOEBPEMEHHOCTH, 0OLEKTUBHOCTH,
BCECTOPOHHOCTH W 1IPaBoBOi 0BOCHOBAHHOCTH, COTPYJHMK YNpaB/eHis OTOBUT MPOEKT
nopyuenus 0 CHaTvu  ofpamenust ¢ KOHTPOJNSL M [OKJIajbIBaeT utHdopmanmio
B YCTAHOBJIEHHOM NMOPsAJIKE YIOJIHOMOYEHHOMY JIMLLY. ;

B ciyuae, ecnu uudopmalus 1Mo pesysibratamMm paccMOTpeHus obpatuenust 1 (M)
OTBET 3ASABUTENIO HE YIOBAETBOPAIOT XOT Obl OJHOMY M3 KpuTepues, 0GO3HAUEHHbIX
B ab3ale BTOPOM HACTOALLErO MYHKTA, COTPYHMK YIPABIEHUS TOTOBUT MPOGKT NOPYUeHMs
VIIOIHOMOUEHHOMY JIMLY O nocraHoske obpauienus Ha [ONOJHUTENbHBIA  KOHTPOJIb
nMBO JIOKYMENT BO3BpaLLiaeTcs Ha opaboTKy.

4.36 Ormerka «B JIeJIO» O CIOUMCAHMM JOKYMEHTOB MO pe3yibTaTaMm pacCMOTpeHU
ofpatieHyst B apxuB YNpaBJeHus CTABUTC YNOJHOMOYEHHBIM JIMLOM [pH  YCJIOBHU
MCTIO/IHEHMS BCEX TIOPYYEHMI 110 paccMOTPeHUI0 0bpalieHust.

4.37 Matepuansl N0 pesy/ibTaTaM paccMOTpeHust 0BpaieHuit XPaHATCT B TeKylem
apxupe ynpapjieHyua B OTHe/bHbIX mnankax, CGOpMMPOBAHHBIX [0 XPOHONOTMYECKOMY
WIM MHOMY NPUSHAKY, KOTOPbIE [0 UCTEeUEHUM CPOKA XPaHeHUsl YHUUTOKAIOTCS.

4.38. 3aseurens Jaubo ero mnpeAcTaBuTeNb - JIMIO, [OJIHOMOYMSL  KOTOPOro
NOJTBEPK/EHb! IOBEPEHHOCTLIO, ODOPMIEHHON B YCTAHOB/IEHHOM 3aKOHO[ATENIbCTBOM
Poceuiickoii Mepepayu nopsiake, Jub0 3aKOHHBIA NPEACTaBUTENb MO NHCHMEHHOMY
JasBJIEHMI0 MMEET NpPaBo 3HAKOMMTBCS € JOKYMEHTaMu M Martepuajamu, Kacalolmmucs
paccemorpeust o6patieHus, ecy 9T MaTepuaIbl HeroCpeICTBeHHO 3aTPArKBAIoT ero npasa
W B YKasaHHIX [JOKYMEHTaX M MaTepuanax He COJEPIKATCSH CBejeHus,
roCyIapCTBEHHYIO WM MHYIO OXPaHsemMylo (efepalbHbiM 3aKOHOM TAIHY,
WAy KOMWWM € HA3BAHHBIX JOKYMEHTOB W MAaTEpPMA/IOB C MCIOJBb3OBAHWEM
EREHHBIX TEXMUECKUX CPEACTS.
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5. Opraumsauus AMMHOTO NPUEMA AO/DKHOCTHOIO JIMLLA AAMMHUCTPALMK. v
[Tposefienye NMYHOrO NPUEMa COTPYHNUKAMM YIIpaBIeHus.
Opranusauus BbIe3HbBIX JIMYHBIX TIPUEMOB

5.1. Jlnunelii npuém nposopurca [nasoii ropona, Ilepeuimu samecrurensmu ['nasl
roposa, samecturtenamu [nasbl ropofa, HavyaJbHUKAMW CTPYKTYPHbIX nojpasjeneHi
aIMUHUCTpaLMK WJIH NOJDKHOCTHBIMU auamu AJIMMHUCTPAaUUM, HCTMONHAIOWMMH
uX OBS3AHHOCTM, B COOTBETCTBMM C rPAPUKOM JIMUHOrO TIPUEMA, YTBEPHAEHHLIM
['nasoit ropopa.

JInuHblil npuéM MpOBOAMTCS TAIOKE COTPYJHMKAMM YNPABJIEHWSl HA OCHOBAHWM
[LO/DKHOCTHOI MHCTPYKIMM B COOTBETCTBMM C rpagMKoM JMYHOTO NpuEMA, yKasaHHbIM
B nyHkre 5.13 Hacrosiero paspena.

5.2. Kanpuparypol 3assutesneil Ha JIMUHBIA NPUEM K JOJDKHOCTHBIM  JIMLAM
aMMHMCTpaUMK, ykasanHeM B aB3aue nepsom nyukra 5.1 Hacrosuiero pasjena,
YTBEPHAAIOTCS [AaHHBIMK [O/DKHOCTHBIMM JMLAMM aIMUHUCTPALIMK B COOTBETCTBUM € MX
KOMIETeHIMell Ha OCHOBaHuM OBpalleHuit B NMUCbMEHHON M YCTHOH (opmax, a TaKKe
obpattienuit B (opMe 9MeKTPOHHOrO JOKYMEHTA, COJEPKAlMX npockBbl 3asBuTENE
O IMYHOM NPUEME, 10 KOTOPBIM TIPUHATO PellieHre «TIOAJIepKAaHO».

5.3 Jlnuueiit npuém nposogurea ['1aBoit ropofia Npu HaMMUMK Y 3aBUTEN OTBETOB
na obpalieHue 1o paccMaTpuBaeMomy Bompocy, nopnucanHbix [lepsbiMu 3amecTuTesiMu
[nasbl  ropoja, 3amecturensamu  ['naBpl  ropoja,  HavyaJbHMKaMM  CTPYKTYPHBIX
noapasfeenuii aiMUHIUCTPaLMY, IPOBOAMBLIMX JIMMHDIA NPUEM 3asBUTENS B COOTBETCTBUM
¢ pacnpejie/ieHuemM Mex1y HuMu obsa3aHHoCTel.

B ciyuae oTCYTCTBMSL YKA3aHHBIX OTBETOB 3asiBUTENIO JMUHBLL MPUEM MPOBOAUTCS
MHBIM IO/DKHOCTHBIM JIMLIOM aJIMMHUCTpaLMK 1o nopyyenuio ['nasbl ropopa.

5.4 JInunsiit npuém sasisuress nposopurces Iepsoimu 3amecturensmu [nassr roposia,
samectTuTensMu [1aBel ropoja npu HajJMuMM Yy 3asBUTENs] OTBETOB Ha ero obpalieHwue,
NOANMCAHHBIX  HAYAJILHMKAMM  CTPYKTYPHBIX  [NOApasfeneHMi  aJMUHUCTPALMK,
K MOJIHOMOYMAM KOTOPbIX OTHOCHUTCS ' pelleHue [OoCTaB/IeHHOro B Oﬁpau.lEHHM Bonpoca.
B ciyuae oTCyTCTBMS YKA3aHHBIX OTBETOB 3asiBUTENIO B MUCLMEHHOI (opme pasbsicHaeTcs
NOpSALOK NPOBEAeHMA JIMYHOTO NPUEMA YKA3aHHBIMM JO/KHOCTHBIMM JIMLLAMM.

5.5. VYxasauuele B nyHktax 5.3 wu 54 wHacrosilero pasjena pasbsicHeHus
NoAMUCbIBAOTCS MCMOJHUTE/SIMKM, K KOMIETEHLUMHW KOTOPbIX OTHOCUTCS pacCMOTpeHue
10CTaBNeHHbIX B 0OpalLeHnsX BONPOCOB. '

5.6. Obpawenus, MoAJeKalMe PacCMOTPEHNIO HA JIMYHOM NpuémMe JO/DKHOCTHBIX
JIAL, aMUHUCTpALMKU, TIPEABAPUTELHO PacCMaTPUBAIOTCA MCMOJHUTENEM IO CYLIECTBY
nocrapJieHHbIX B HHUX BOINPOCOB. Henonuurens  moxer 3anpocuTL Yy 3asaBUTE s
Heobxoaumble 115 paccMoTpeHns obpaliieHus JOKYMEHTB! M MaTepuabl B LUeJsX YTOUHEeHHs
obcrositensets M aktoB no obpawenuto. HMcenonuurenem roToBaTcs  MpeuIoXeHus
10 NOMOKUTE/ILHOMY pEelleHMIO BOMPOCOB K JIMYHOMY NPUEMY JOJDKHOCTHBIX JIULL
aiMMHMCTpaLMK, YKa3aHHbIX B ab3ale nepsoM nyHkTa 5.1 HacrosLero pasjaena.

5.7. Mpurnawenye 3asBuTeNs HA JMUHBLA NpUEM ocyulecTBaseTcs no renedouy,
(haxcy, nocpesCTBOM MCIONbIOBAHMS 3/EKTPOHHBIX CHCTEM CBAI3U WM JPYTUMM criocobamu,
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1o He nojgxee yem 3a 2 (Apa) KaJeHAApHLIX AHS 10 JATLI, HA3HAUEHHOW B NOpYueHHH
YIOAHOMOYEHHOTO JIMLA.

B ciyyae oTKasa 3asBMTENs OT JIMUHOTO npuéma (WK HesBku 6es npeaynpexieHus
HA JIMYHBIA [pMEM) MMCBMEHHBIA OTBET 1O pe3ylbTaTamM pPaccMOTPeHus! obpauienus
FOTOBUTCH HA OCHOBAHMM MMelowleiica MHGOpMalyMU 1O CYUIECTBY  [OCTaBIEHHBIX
B ofpallennMy BOMPOCOB ¢ YBEJOMJIEHMEM  3asiBuTesid O BO3MOXHOWM  HemoJHoTe
undopmanuy, oByCIOBNEHHOH €ro HeABKOH Ha NMUHBIA NPUEM, A TAKKe B yKasaHHOM
otsere nepeumcnsiores Qaktel M obcTosTENbCTRA, TpEdylOLMe NOACHEHMI 3asaBUTESIS
U1l BCECTOPOHHErO W 06BEKTMBHOIO PACCMOTPEHMs ero ODPalLZHMs.

5.8. Opranuaauus U MOArOTOBKA JIMUHBIX TIPUEMOB!

I'nanwl ropopa, [lepsbix 3amecrutenein ['aswl ropoja, gemectureneit ['aspl ropoja -
OCYWECTBIISIETCs! COTPYAHMKAMM YIIPABIIeHUs;

PYKOBOJIMTE/IEH CTPYKTYPHBIX TNOAPas/eNeHuil aiMUHY CTPALMK — OCYLIECTBILIETCH
COTpyJiHUKAMH OTBEeTCTBEHHBIMW 34 paﬁm'y C Oﬁpal.uEII]-lflMM B oTpacsiesbix
(pyHKUMOHAILHBIX) OpraHax W nojpasfefeHuax aiMUHKCTPaLMK (nanee - nuua,
oTBeTCTBEHHbIE 3a paboTy ¢ 0BpaleHusIMK).

Ha nuuiblii NpyUéM K O/DKHOCTHBIM JIALIAM, YKa3aHHBIM B 263a11aX BTOPOM M TPETLEM
HACTOALIErO TMYHKTa, MOXHO TAalOKe 3anucaThcs € NOMOU(BbIO NMEKTPOHHOR  hOPMBI
Ha opUIMAILHOM caiTe.

5.9. Jluua, OTBeTCTEEHHbIE 3a paboTy ¢ 0BpaieHnIMu, OBECIeUMBAIOT NIPUCYTCTBIE
JAMBUTES, JIODKHOCTHBIX JIALL, B KOMIIETEHUMIO KOTOPBIX BXOJAMT pellieHne NOCTaBleHHbIX
B OﬁpﬂluEHHM BOIIPOCOB, Ha JIMYHOM anéMe JAOJDKHOCTHOIO Jimua aiMUHHUCTpalMu
B yCTaHOBJEHHDBIE JIATY ¥ BPEMsI IPOBE/IeHUs TUUHOTO NPUEMA.

5.10. Jluya, orperctReHHble 3a  pabory ¢ cbpanienuamu,  GOpMUPYIOT
JUI TOJDKHOCTHOTO JIMILA afiIMMHMCTPALMK, OCYLIEeCTBIIIOLIero JIMYHBIN TIPUEM, [AMKY,
CcoplepKalLyI0 MATepHabl B PAMKaX PaccMoTpermst obpauieHus.

5.11. Ha nuunom npuéme [0JDKHOCTHOE JIMLO AJIMUHACTPALIMK, OCYLIECTRILIIOLEe
JMYNBI  NIPUEM, TPEACTABASETCs, 1PeJJlaraeT 3asBUTEN0 TOBTOPHO MU3NOKUTL  CYTh
0BpalieHys, OUEHMBACT MMEIOIMecs Y 3asBUTe/sl AOKYMEHTbl M MATepHaIbl HA NpeAMeT
HJIMYMSL HAPYIIEHMI 3aKOHOAATeNLCTBA, npas, cBOBOA M (MaM) 3aKOHHBIX MHTEPECOB
SasBUTENs,  YTBEPKHAET WM OTKJIOHSET  MPOEKTHl  PelleHwil, — Npejnoxenible
UCTIONHUTEISIMA, UHDOPMUPYET 3asBUTENIS O IPUHATOM PelieHnu.

OB6pauienue B yCTHOH (OPME MO MTOraMm JIMMHOTO MPMEMA CTABHTCS Ha KOHTPONL
M PacCMaTpPHBAETCs Ha OBLWMX OCHOBAHMAX B COOTBETCTBHM ¢ HacToswei Unerpykumer.

5.12. Ynpapnenue obecrieunBaer KOOPIMHALMIO AEATEILHOCTH JIMLL, OTBETCTBEHHbIX

haboTy € OBPALIEHMAMM, OCYLIECTBASIET KOHTPOJIL 33 MCIIOJNHEHUEM NOpYueHHi
: uio obpauiennii 1 cobiojiennem JIACTBYIOWEro MOpsjika Oprauusalnym
gm}uordnpug'mp\ pacemoTpenus obpatieHui.
0313 wa-lii i npuéM B NPUEMHOI TO NpUEMY TPAKAAH AAMMHMCTPALMM rOpoja
TS COTPY[HMKAMM OTHeNa 1o pabore ¢ oBpalieHusaMu rpajuiat
enbuuk 1 cpegy ¢ 08.00 go 12.00 wacos, BO BTOPHMK W uersepr
B (KpOME NpasAHMUHbIX IHE) B NOPsIJIKE XKUBOH OUepeai.
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OTjie/ibHble KATEFOPUM CPaX(IaH B CAyYanX, NPeAyCMOTPEHHBIX 3AKOHOAATENLCTBOM
Poccuiickoii (Mezepauuu, NOJL3YIOTCA NPaBOM HAa JIMUHBIA [PUEM B NepPBOOYEPEIHOM
nopsazke.

B cnyuae, ecam npaBoM Ha nepBoovepefHON npuém o6nafaloT OAHOBPEMEHHO
HeCKOJIbKO 3asiBUTENeH, IPUEM YKA3aHHBIX 3asBUTE/IeN TPOU3BOAUTCH B MOPS/IKE UX ABKU.

5.14. B xofe nuunoro npuéma 3anBuTesib NPebSBISET JOKYMEHT, YA0CTOBEPAIOLIMI
ero IMYHOCTb, HA OCHOBAHMM KOTOPOTro ocyuiecTnasercss odopmaeHue KapTouku JMYHOrO
Npuéma COTPYIHMKOM OT/eNa no pabote ¢ oBpaleHUsaMM rpax/iaH ynpasieHus.

[1pu OTCYTCTBMM JOKYMEHTA, Y/AOCTOBEPAIOUIErO IMYHOCTD 3asiBUTEIS, COTPYAHUKOM
ynpasienusi, BeAYIMM JIMYHBIA TpUEM, 3aABUTENIO PAsbACHAETCA TPABO HAMPABHUTHL
obpallleHue B aJMUHUCTPALMIO B TMCbMeHHOH ¢opme uian B (opMe 3NEKTPOHHOrO
pokymenra. [1pu 9TOM KapTOYKa JIMYHOrO NPUEMa He 3aBOJIUTCA.

5.15. CoTpyanuk, obecneyuBaroumii Oprain3almio M NOAroTOBKY JIMUHOTO Mpuéma,
obecreunBaeT ero CofiepIKaTeIbHyI0 CTOPOHY:

1) BLISICHSIET MHTEPECYIOLME 3asBUTENEN BOMPOCHI;

2) yCTaHABIMBAET HA/MMYMEe MO MHTEPECYIOUIMM 3asBUTeslell BOMPOCAM peuleHmii
rocy1apCTBEHHOrO OpraHa, afMMHUCTPALMK ropojia YIIbSHOBCKA, K KOMMETEeHUMN KOTOPBIX
OTHOCHTCA PACCMOTPEHMUE JIaHHBIX BOIPOCOB;

3) OUEHMBAET MMEIOLMECs Y 3AABMTENeN JNOKYMEHTbI M MaTepuaibl Ha npeamer
Ha/aMuuMsl Hapywenuit sakoHoparenvcersa Pocewiickoin Mepepaunn, npas, csobos u (uin)
3AKOHHBIX MHTEPECOB 3asIBUTENEN,

5.16. B ciyuae noprsepxjienust HEOAHOKPATHOCTH OOpalueHus OJLHOrO 3asBuTess
COTPYAHMKOM YIPABJeHusl NPOBOJANTCS aHa/iM3 BCEX MOCTYNUBIIMX paHee oBpaiieHuil
JIAHHOTO 3as1BUTes1.

5.17. Tlocne 3anonueHust y4y€THOW KapTOMKM JIMMHOrO NpHEMA 3asBUTENIL CTABUT
CBOIO NMOAMNUCH, MOATBEPKAAIOUYIO COOTBETCTBUE COAEPIKAHMS KAPTOUKM IMYHOrO NPUEMA
M3JI0JKEHMIO CYLLECTBA NOCTABJIEHHBIX B 06palleHn BOrpocos,

5.18. B ciyuae nojiyyeHust oTBeTa Ha BCe NOCTaBjieHHble B 06pauieHuy BONPOCHI
B XOJle JIMUHOTO NMpMEMA M HAJIMUMsl COTJIACMSI 3AsIBMTEJISl HA YCTHBIA OTBET B KapTouke
AuyHoro npuéma jenaerca 3anuch: «Oreer Ha obpalleHue MOJyyeH B XO/e JMYHOrO
npuéma. OT NUCbMEHHOrO OTBETa OTKA3bIBAIOCL», KOTOpas MOATBEPHAETC MOANUCHIO
JaaBUTEN.

5.19. B xope nuuHoro npuéma 3asBUTENb MMEET INpPaBO OCTABUTL MMCbMEHHOE
obpauenue. [Tucsmentoe obpaleHue NOANENXUT PperucTpaLmu U pacCMOTPEHMIO B TOPs/IKe,
ycraHosieHHoM Hacrosiiein UHerpykimeit.

5.20. Ha BTOpOM 5K3eMIUIsipe MUCbMEHHOro OBPALeHMs COTPY/IHMKOM YIPaBJIeHus
CTABUTCS IITAMII YCTAHOBJIEHHOW (OpMbl 0 mpuéme obpalleHust B NMPUEMHONR MO NpUEMY
rpaxiaH agMMHMCTpaLMy ropoga Y ibsSHOBCKA.

[Ipy 3TOM KOomMpoBaHWe TEKCTOB OOpallieHMit M NpUIaraemMblX K HUM MaTepuanos
(NpUIOKEHWIT) COTPYIHUKOM YIIpaB/IeHust He MPOM3BOJAMTCS.

5.21. 3anuch Ha nNpuMEM K JODKHOCTHBIM  JIMLAM, YKA3aHHBIM B [YHKTE
5.1 Hacrosulero pasjena, 0 MHOrOKaHaIbHOM Tese)OHHOM TMHUM AJIMUHUCTPALMKM TOPOJA
Y IbsiHOBCKA He OCYLeCTBIISIeTCS.
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6. [1puém coobienuii B ycTHOI (opme nocpecTBoM MHOI'OKaHaJIbHOM
rene)OHHON TMHKUK

6.1. Coobuienust B ycrHoi Qopme 3asguren MOLYT NepefaTh NOCPEACTEOM
MHOPOKAHANLHOA TeneOHHON JMHMKM  aJIMMHKCTPaLMM ropofa  YIIbSHOBCKA, KOTOPas
dynxumonupyer exemuesto ¢ 8.00 po 12.00 vacos u ¢ 13.00 go 17.00 wacos, kpome
BBIXO/HBIX U MpasauuuHbIX AHei: 8 (422) 73-75-80. )

6.2. CoTpyfHuKOM ynpapjienus, obecneynpalonum JesTelbHOCTh MHOTOKAHAIBHOM
reneOHHOI IMHMY  aMUHUCTPAaLMKU TOpofia  YIILIHOBCKa, B Clydae He0BX0AUMOCTH
OCYILECTB/ISIETCS COE/IMHEHNE 3asABHTE 110 MMEIOUMMCS KAHANAM CBA3H C LODKHOCTHLIMU
nuuamu ajiMuHuceTpauum, B KOMIIeTeHIMIO  KOTOPLIX BXOJIUT pelleHue BOMPOCOB,
MOCTABJIEHHBIX B YCTHBIX COOBLIEHMIX.

7. Hopsipok paboTbl € 3a1PpOCAMM IOKYMEHTOR M MATEPUANIOB O Pe3yJILTaTaX pacCMOTPeH M
OBpaLIENNs U 3AMPOCaMM JOKYMEHTOB 1 MATePUAIOB, HEOBXO{MMBIX JUIS PACCMOTPEH S
obpauenns

7.1. JlomkHocTHOE JIMILO aAMWHMCTPALMM 10 HANPAEJEHHOMY B YCTAaHOBJIEHHOM
NOPAJIKE 3anpocy rOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOrO CaMOYNpaBJeHus W
JIOJUKHOCTHBIX /MLt 06a3aH0 B Tevenne 10 (fecsTu) KaneHgapHbIx JIHEH COo JIHSI perucTpatmm
sanpoca B aJMHHUCTPALMM NPEJOCTABATL JOKYMEHTBLl M Marepuasl, Heobxojnmble
JUISE paccMOTpenus OBpALLeHns, 3a UCKJIOYEHUeM JIOKYMEHTOB M MaTepuaioB, B KOTOPbLIX
COMepIATCS  CBEJEHMA, COCTABSIONME TOCY[APCTBEHHYIO WM MHYI0 OXpaHfAeMyio
defepanbibIM  3aKOHOM  TaiiHy, M JUIs  KOTOPBIX YCTAHOBJEeH OCOGBIA  NOPSAOK
npejocTaBIeHms.

7.2. Jlo/KHOCTHOE L0 AAMUHUCTPALMM TIPY HATIPABJIEHMM NIePBUUHBIX 06paLIenuit,
NOCTYNUBLIMX B aMMHMCTPALMIO, MO KOMIETEHLMM B MHble rOCYJapCTBEHHbLIE OpraHbi,
OpraHbl MECTHOTO CAMOYIIPABJAEHUsl WIM WX JIOJDKHOCTHBIM JIMLAM, B NOJHOMOYMS KOTOPbLIX
BXOJIMT pELIeHMe TOCTaBJeHHbIX B 06pallenuu BOTIPOCOB, BIIpase 3anpailiMBaTh Yy HUX
JOKYMEHTBl M MATEpUaZbl O pesyiLTaTaX pacCMOTPeHMs HanpawneHHsix ofpauienmii
M0 WMCTEUeHUH YCTAHOBIEHHOTO 3aKOHOAATENLCTBOM MAKCHMaJIBHOIO CPOKA pacCMOTPenus
obpanteHust.

7.3. [o/KHOCTHOE JIMUO BIIpaBe TPUHATHL K  PACCMOTPEHMIO  TOCTYIUBIIME
B aiMUHUCTPALMIO 0BPalLeHUs, SIBSIOLMecs!:

1) HeoJHOKPATHBIMM M CO[IEPXKALUMMM BOMPOCHI, PELIEHHE KOTOPbIX He BXOANT
B KOMIIETEHLMIO aIMMHHUCTPALIMM WM JIO/DIKHOCTHOTO JINILA aIMMHNCTPALMK, B aJIpec Wix Ha
bIX OHU NOCTYINK;

BUYHBIMM M COJIEPIKALLMMM  BOMPOCHI, PELIEHHE KOTOPBIX HE BXOLUT
aMUHUCTPALMM MM JO/KHOCTHOTO JIMLA 8MUHUCTPALMHM, B afipec Wi Ha
HM NOCTYNMAM, HO COfepalmu  MHopMaumio 0  TNpebliyliem
HHBIX BONPOCOB TOCYJAPCTBEHHBIMK OPraHamu, OpraHamu MecTHOro
WM MX JIOJDKHOCTHBIMM JIMLAMM, B KOMMETEHLMIO KOTOPBIX BXOJMT
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Menonnuréns Hanpapiser 3agBuTesIM OTBETLI 110 CYLECTBY [OCTABAEHHBIX B HUK
BOTIPOCOB HA OCHOBE TOJIYYEHHbIX B IOPAfIKE 3a1pOCa MAaTEPHAIOB U JIOKYMEHTOB OT APYIHX
rocyapCTBEHHbBIX OPraHOB, OPraHOB MECTHOI'O CAMOYNPABAEHUS, MX JJO/DKHOCTHBIX JILL,

7.4. AMMHMCTpPaUMs WAM JO/DKHOCTHOE /MU0 AJAMWHWMCTPALMM NPU  TIPUHATHM
K paccMOTpeHuio oBpalleHuit, yKasaHHblX B nyHKTe 7.3 HacToAUero pasjiena, Hampasaser
JaABMTENSIM  YBEJOMJIEHHE O  [pOJJIeHMM CPOKA PACCMOTPEHMS W HArpasieHuy
B COOTBETCTBYIOUMI FOCY/IJAPCTBEHHBIH OpPraH, OpraH MeCTHOTO CaMOYIpaBJIeHust 3anpoca
JIOKYMEHTOB M MaTepuasioB, HeOBXOAMMBIX [JIS PACCMOTpPEHMsS 06paLLeHus, ¢ NOCAeYIolMM
HanpapJeHueM OTBeTa 3asBWTE/I0, NOATOTOBJEHHOr0 HAa OCHOBAHMM NPENCTABACHHbIX
JIOKYMEHTOB U MaTepUasos.

7.5. B cnyuae, ecnm oTBeT U3 OpraHoB rocyAapcTBEHHON BIACTH, OPraHOB MECTHOrO
CaMOYMpaB/eHuss MaM MX JO/DKHOCTHBIX JIML, Ha obpalueHue, Haxojslleecs B pexume
OXMAAHUS, YIOBIETBOPSET KpUTepUs M OOGBEKTUBHOCTH, BCECTOPOHHOCTM M MNPAaBOBOI
060CHOBAHHOCTH, [IO/DKHOCTHOE JIMLO aAMMHUCTPALMM 33 MOAMUCBLIO YNOJHOMOUYEHHOIO
JIMLL WY JIMLA, UCTTOJIHAIOWIErO ero 06sA3aHHOCTH, HaNpaBJIseT OTBET 3asBUTEITI0.

7.6. B ciyuae, ecim OTBET U3 OPraHOB rocy/apCTBEHHOI BJIACTH, OPraHOB MECTHOrO
CAMOYTIPABIeHUS WM MX JO/UKHOCTHBIX NML, Ha obpalleHue, HAXOAMLIEECS B pemume
OXMAHMs, He YAOBJIeTBOpsieT XOTa Obl OfHOMY W3 KPUTEPMEB, YKa3aHHbIX B MYyHKTE
7.5 HacToslEro pasgena, YNoJAHOMOYEHHOE JIMUO NPUHMMAET pPeLIeHne O HarpasieHuy
obpalenus Uil HOBOTO pPacCMOTpeHMst B [OCYAApCTBEHHBIH OPraH, OpPraH MECTHOro
CaMOYTIPABJIeHMs] WM UX JI0JDKHOCTHBIM JIMLAM, B KOMITETEHLIMIO KOTOPBIX BXOAUT pelieHue
NOCTaB/I€HHBIX B 0OpalLieHHM BOTPOCOB, M MOBTOPHO 3aMpaliMBaeT B YKa3aHHBLIX OpraHax
JOKYMEeHTBl M  MaTepuajbl O pe3yabTaTax pacCMOTpeHMa JaHHoro  obpaleHus
C yBelOMIIEHMEM 3asBuTEs 06 3TOM.

8. Ananus obpateHuit, pesyabTaT pacCMOTpeHus 06paleHuil M KauecTsa
MPUHATBIX MEp 10 pacCMOTpPeHHIo obpallieHni

8.1. Cucremarusaiusi BONMpPOCOB, COflePXAIMXC B 0BpalLeHnsx, OCyLecTBIsSeTcs
Ha OCHOBE THUIIOBOrO OO6LEPOCCHIACKOrO TeMaTH4Yeckoro Kiaccudmkaropa ofpauiexuii
FPKJAAH M aHAJIM3A COJIePIKAHMs 0OpaleHuit, i

8.2, Ilpepmerom ananmia cojepkanust obpaweHuit  gBASIOTCA  aBCONIOTHBIE
M OTHOCUTEJIbHbIE TMOKas’aTe/an KOJUYecTBa BOIPOCOB, COJepXaluMxcs B oﬁpaw,eumx
3asiBUTEJIeN, TOCTYIMBLLIKMX 32 AHAJIM3UPYEMBIi TepPUOJ.

8.3. Konmnuectsennble noxasatenu BONPOCOB, COAEpXKalMxca B obpauienmsx,
onpefenaorca’ no obuiemy KOAMYECTBY BOIPOCOB, cojepxalumxcs B obpauieHusx,
MOCTYNUBLIMX 33  AHAJIM3UDYEMBIi  Mepuoj, MO  BONPOCAM  COOTBETCTBYIOLIEN
CHCTEMATM3ALMM, 10  paiioHaM, ¢ KOTOPLIX MOCTYNMAM 06palueHus, cofepxaliiye
COOTBETCTBYIOLIHE BOIIPOCHI.,

8.4.  OTHOCMTE/NbHBIE  MOKA3aTeNd  KOMMYECTBA  BOMPOCOB,  COMEPIKAlMXCA
B ODpaleHnaX, MOCTYNUBIUMX 38 AHAMIUPYEMBIH I€PUOJL, ONlPeIeIIOTCA:

1) B uenax BuISIBIEHWS  COOTBETCTBYIOWIMX — MNpefNOMTeHWH  3asBuTeNel
COOTBETCTBYIOLIUX paﬁouon, B npejienax KOTOPBIX PacrnoyioXeHbl MecTa MX JXUTeNILCTHA,
npebbIBaHMS MM HAXOMWIEHMS
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2) B UEMX BLIABJEHMS NOBBILIEHHON AKTMBHOCTH 3A1BUTENEN COOTBETCTBYIOIIMX
pafionos ropopa YibsHOBCka (jjanee - paioHbl), B MPEenax KOTOPbIX PACHoNOiKeHbl
MX MECTa XXUTeIbCTBA, MpebblBaHmus WIK HAXOKIEHHA,

8.5. Tlpepnourenns 3asBuTe/ell COOTBETCTBYIOLMX PAHOHOB, B IIPEAENax KOTOPbIX
PACIIONIONEHBl  MECTA MX JKMTENbCTBA, NpebbiBaHMsl MM HAXOMIEHWS, HMCC/IeyI0Tes
B COOTBETCTBMM C CMCTEMATHM3alMell BONPOCOB MY TEM pacuéra clej(yIoluX OTHOCUTE/ILHBIX
noxasarese:

1) 0N BOMNPOCOB  COOTBETCTBYIOUIEN  CUCTEMATH3aUMK,  COAEpXalinxcs
B 06paleHmsIx, MOCTYIUBLINX C PAOHOB, B 06LIEM KOJIMYECTBE BOIIPOCOB;

2)  JlonM  BOMPOCOB  COOTBETCTBYIOWIEH — CUCTEMATM3ALMM,  COMEPIKALINXCS
B OBpaleHuax, NOCTYNMBIUMX M3 COOTBETCTBYIOLMX paiOHOB, B 0buUleM KojnyecTbe
BONPOCOB, OCTYUBLINX M3 JaHHOTO PaHOHa.

8.6. AHAIM3 PE3YNLTATOB PaccMOTpeHyst oOpallenuil 3a aHaJMINPYEMBbIH Nepuog,
OCYUIECTBISIETCS ¢ MCIONABb30BAHIEM abCOMOTHBIX U OTHOCHTEILHLIX NOKasaTe e (noneit)
NPUHATBLIX 0 HUM PelieHuit - «NOJJIePKAHO», «PasbAcHEHO», «He TOAJIEPKAHOY.
[pusofstes AaHHble O KonuvecTse oBpaLieHnii, CPOKYM NPUHSITH PeLIeHyii 110 KOTOPLIM
B AHAJN3UPYEMbII TIEPUOJ, He HACTYIU/IM (CHAXOAATCA HA PACCMOTPEHUMY ).

8.7. Orgensio 0606LAIOTCS CBEJEHMs O NPUHATLIX A[AMMHUCTPALIMEH Mepax
1o obpalueHusam.

8.8. Pacuér oTHOCMTENIbHBIX TIOKasaTesed - J0JM COOTBETCTBYIOUIELO [PUHATOrO
pewenns B OGLIEM KOJMUECTBE NPUHATBLIX pPelleHui MO3IBOJISET IPOBOAMTL CpaBHeHHe
Pe3y/LTaToB  paccMOTpeHus 06palleHMit He3aBUCUMO OT KOJMMECTBA  PACCMOTPEHHBIX
obpaienmit.

8.9. OTHOCHTENbHBIE [OKA3aTeNn PesyNbTaToB paccMoTpenust obpallenuit MoryTt
0B0BUEATLCS M CPABHUBATLCH 110 COOTBETCTBYIOUIMM MEPUOJaM, 10 COOTBETCTBYIOLINM
paioHam.

8.10. Ananui npejnoyTenuil 3asBUTeNIEN COOTBETCTBVIOUIMX PAHOHOB, B Mpejenax
KOTOPLIX PACHIOJIONEHBI MECTA MX JKUTENLCTBA, TTPEOLIBAHMS WM HAXONJIEHNS, 110 BOIIPOCaM
COOTBETCTBYIOIIEH — CUCTEMATH3alMK  NO3BOJSIET  [PM  NMEPUOJMYECcKOM  CpaBHeHUH
M0 pas/AMYHBIM  AHANM3UPYEMbIM TepuofiaM B [IMHAMMKE BLIABJATL  IOCTOSIHHbIE
WIM CUTYaTMBHbIE NPEANOYTEeHMs 3agBUTENeH COOTBETCTBYIOWMX paioHos. [lpu srom
AMHAMMKA M3MeleHns oGIIero KomuyecTsa BONPOCOB He Gyfer BAMSTL HA JIMHAMUKY
M3MeHeHUs NpeinouTeHnI 3asaBUTeeN.

8.11. Amnanua obpaleHuid M MPUHATBIX 10 HUM MEpP MOXET OCYIECTBISITLCA
x (popmax:
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9. Buapl, dopmbl KOHTPO/A 3a OpraHu3aluei paccMoTpenus obpaluenuit B agMuHucTpaiih
M OTBETCTBEHHOCTD JIOJ/DKHOCTHBIX JIML, aMMHUCTPALIMK 32 HAPYLIEHUe TToPsKa
paccmoTpeHust obpaleHui

9.1. Konrponb 3a cobnojieHueM CpoOKOB paccMOTpeHusi obpalleHusi, Hanpap/ieHHOro
B aAMMHUCTPALMIO IS IPUHATHS Mep, BO3NAraeTcst Ha O/DKHOCTHOE JIMLO aiMUHUCTPALIUK,
Ha3HaueHHOe  COOTBETCTBYIOUMM MPAaBOBBIM  AKTOM  OTBETCTBEHHbIM 3a  pabory
¢ obpaueHusImMu.

9.2. KoHTponb 3a opraHusaiueil nopsajaka paccMoTpeHus obpalieHni, nocTynaoumx
B @IMMHUCTPALMIO, OCYLLLECTBIIAET YIIpaBIeHue, a TakKe UCIOJIHUTENH.

9.3. KonTponb 3a ucnosiHeHHeM MopyyeHust 10 paccMOTpeHUI0 obpalenus BilloyaeT
B cebs creflyolue poLesypbl:

1) nocTaHoBKY MOpPyYEHUst IO PACCMOTPEHUIO 06PaLeHNsl HA KOHTPOJIb;

2) cbop u obpaborky MHGOpMaLyMK 0 Xoje paccMoTpeHust obpatleHus;

3) Bore3j (B cyyae HeoBXOAMMOCTH) K 3asiBUTENIO (rpynne 3asBuTesieit), OT KOTOPOro
(koTopbix) nocrynuio obpaulenue;

4) NOAroTOBKY 3aNPOCOB O XO/e paccMOTpeHnst obpaenns;

5) noprotoeky u ob6o6lieHHE JAHHBIX O COJEPKAHWM W CPOKAX pPacCMOTpPeHHs
obpauenus;

6) npepocrasnenve  MHGOPMALMM  JO/DKHOCTHOMY  JIMILY  QAMWHUCTPALK
JUISL IPUHSATHS PeLieHust.

9.4. KoHTponb 3a CBOEBPEMEHHOCTBIO W [OJIHOTOH OPraHU3ALMK  PACCMOTPEHHS
obpatennit BKIIOYaeT B cebsl KOHTPOJIb:

1) 3a cooTBETCTBUEM 3aKOHOAATENLCTBY CPOKOB PACCMOTPEHMUS 06palleHuii;

2) 32 CBOEBPEMEHHOCTLIO TIPUHATBIX MEP P PACCMOTPEHUH OBpaLLeHuit,

9.5. KoHTponb 3a KayecTBOM M pesy/bTaTamMu opraHusatuu paborsl ¢ obpalieHuamm
OCYLLeCTBISETCS B BUE:

1) npoeepok:

a) O6BEKTUBHOCTH M NMOJIHOTHI MPUHATBIX MEp IIPH PACCMOTPEHUH 0BpalLeHuit;

6) cobmogenust nocnegoBaTeNbHOCTM JIEHCTBUMH M CPOKOB, YCTAHOBJIEHHBIX
3aKOHOJATENLCTBOM, NPU PaCCMOTPEeHUU 00paLLeHuit;

B) COOTBETCTBUS 3aKOHO/ATENLCTBY PaBOTh! ¢ OBPALEHMAMU B aJIMUHUCTPALIUK;

l‘) BbISIB/IEHHUA [MPUYMH HECBOEBPEMEHHOI0O M HEKa4YeCTBEHHOro paccMOTpeHus
obpatieHni;

2) coBelanmnit o Bonpocam:

a) COCTOSAHMA UCTIOTHeHMS TIOPYYeHUil N0 PACCMOTPEHUIO 0BpalueHnit;

6) MoAroTOBKM MaTEPMasIOB MO Pe3yNbTaTaM PaccCMOTpeHus obpaleHui;

8) BbIpAaGOTKM eAMHBIX TOAXOAOB K YCTPAHEHMIO HEJOCTaTKOB, BbIABAEHHbIX
B Pe3yJIbTaTe NPOBEPOK.

9.6. B 3aBUCMMOCTH OT NEPUOJUYHOCTH UCTIONbB3YIOTCS CHAELYIOLUIME BUIbI KOHTPOILS
3a coboIeHueM CPOKOB PacCMOTpeHust 0BpaLLeHuii:

a) TeKYUMit (exXeHeBHbIN);

6) onepaTUBHbIN (eXeHelebHbIH);

B) YIpexaioumit (nojexagHblii).
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[lposesenne  MPOBEPOK  OCYIECTBJSIETCSs 10 rpaduky, — COrAcoBanHOMY
€ YIOJIHOMOUEHHBIM JIMLOM.

Buenanopble NPOBEpPKM OPraHM3yIOTCA W [POBOAATCA B CAyvasx NoOJyueHus
oT astBuTeNneil Kanob mbo 1o NopyUeHNIo OHKHOCTHOrO NUIA.

9.7. [lomkHocTHble AMIA aAMUHUCTPALMKM NPUBJIEKAIOTCS K OTBETCTBEHHOCTH I1pH
HapyLIeHuy Nopsika paceMoTpennst obpalienmit B COOTBETCTBUM € 3aKOHO/ATE/ILCTEOM
Poccuiickoi epepaumi.

9.8. [llepconanbias  OTBETCTBEHHOCTb  JIOJUKHOCTEBIX  JIMIL  &JAMHMHUMCTPaLnK
3a paccmoTpenye obpalleHuii 3aKperiena B MX JO/DKHOCTHBIX MHCTPYKUMSIX.

9.9. Ipy BuisBAEHUM HApYIIeHuH nonoxennin depepalbHOrO 3aKoHa OT 02.05.2006
N? 59-3, macrosueit Wuerpykumu ortgenom no paBore ¢ obpauieHusiMM  TPDIIaH
YNpaBJieHusi  HANPAB/sieTcs  JOKMajIHasl 3alMcKa  Ha  MMS YIOJHOMOYEHHOro Jinia,
HA OCHOBAHMW KOTOpPOH pPAcCMATPUBAETCS BONPOC O NpPYMEHEHUH JUCLUILUIMHAPHOIO
BILICKAHMSA B YCTAHOBJIEHHOM 3aKOHO/ATENLCTBOM TOPSIJIKE.

10. TMopsagox pacecMOTpeHus 3arpocos O JiesTeabHOCTH
['nasbl ropojia, aMUHUCTPALMM U IO/DKHOCTHBIX JIMLL 8/IMMHUCTPALIMK

10.1. 3anpoc, cocraBneHHblii B TNHUCbMEHHON (opme, TNOUIRKUT PerucTpaium
B COJ1 CompanyMedia B Teuenve 3 (Tpéx) KajeHlapHbIX [HEH CO JHS €ro MOCTYIUIEHMS
B @/IMUHUCTPaUMIO. 3anpoc, NOCTYNUBILKIA B yCTHON opme, NOMNENUT PErUCTPaliu B IeHb
ero NOCTYIUIEHMs € YKA3aHMEM JlaThl M BpEMEHU MOCTYTUIEHMUs] B aiMUHUCTPALMIO.

10.2. B cayuae, ecnu sanpoc He otHocutes K cdepe pesrensroctn [naswt ropopa
M aMUHMUCTPALMK, TO OH HaNpap/sieTcsl UCTIONHUTeNeM B TedueHne T (cemu) KaneHjapHbix
AHEf €O JIHSL PErMCTpAlMM B ajMMHMCTPALMM B TOCYJAPCTBEHHBIH OPraH MJM OpraH
MECTHOrO CaMOYMpaBJIeHusl, JODKHOCTHOMY JIMLY, K TOJHOMOUMIM KOTOPBIX OTHECeHO
fpejicTaseHue sanpamusaemoi MHdopmaumm.

O nanpapnenuu (nepeajpecoBaHinm) 3anpoca UCIONHNTeNb coobLIaeT HanpasuBllemy
sanpoc nonwiosatenio undopmaumeit B Tevenue 7 (Cemu) KaNeHJApHLIX JHER €O JiHA
perucTpaumu sanpoca B aAiMMHMCTpaLuu. B ciyyvae, ecim aiMMHMCTpaUMsl He pacriosiaraer
CBeJIeHMAMY O Ha/IMUMK 3anpalumBaemMoit MHGOpMaLMK B IPYroM rocylapcTBeHHOM oprate,
opraHe MecTHOro camoynpasjietus, o6 3TOM Takxke coobGlAeTCs HanpaBuBLIEMY 3anpoc
nonv3osatenio uudopmanyei B redenue 7 (cemmn) KaneHAapHbIX JIHEH CO [IHSL PErucTpaium
Janpoca B aJiIMUHUCTPALMK.

10.3. 3anpoc nog/iexut paccMoTpeHnto B 30-HeBHbIA CPOK CO JIHS €r0 PperucTpainm
MHMCTPALMKM,  eClIM  MHOe  He  MpejycMOTPeHO  3aKOHOHATENLCTBOM

, Ionb30BaTeNs uHdopMalmeil ysegomaseres ucnoaturenem ob orepouke
B reuenne 7 (cemu) KaneHAApHBIX JHEH CO [IHA €ro Perucrpauuu
i Mr:'rj) ¢ yKasaHueM TpPUYUMHBI TAKOH OTCPOMKM M CPOKA NpeocTaBiequs
#mpﬂ:unnaglhbff wHdopMaluy, KOTOpLI  He Moxer mnpeswenuats 15 (narHajuart)
#i CBEPX YCTAHOBJIEHHOrO CPOKA JUIsl OTBETA Ha 3anpoc. !
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10.5. Uudopmauus o gearensioctu ['nasbl roposia, agMUHUCTPALMM M AO/DKHOCTHBIX
NI AMMHUCTPALMYU NIOJIFOTABNMBAETCA B BU/JE OTBETa Ha 3anpoc, B KOTOPOM COAEPKUTCS
WM K KOTOPOMY Mpuiaraercs sanpaiiupaemast uHpopmauus 1mbo B KOTOPOM CONEPKMTCS
MOTMBMPOBAHHDIN OTKA3 B NPELOCTaBIEHUM YKA3aHHOH MH(OpMaLuy.

10.6. Undopmauus He npeocTapiseTcs B CIyyae, eciu:

1) cogeprkanme 3anpoca He NO3BOJISIET YCTAHOBMTL 3anpatibaemyio uHdopmaluio;

2) B 3anmpoce He yKa3aHbl MOYTOBLIA ajipec, afpec 3JMeKTPOHHOM MOUTHl UM HOMEp
(hakca s HanpasieHust OTBeTa Ha 3anpoc JMbo Homep TesnedoHa, MO KOTOPOMY MOMKHO
CBSI32ThCS C HAMpPaBMBILIMM 3aNPOC N0/Ib30BaTeNeM uHbopMalmeit;

3) sanpawmpaemast uHdopmaums He OTHOCMTCA K fesitesibHocTH [aBwl ropogja,
AIMMHUCTPALMY M JO/DKHOCTHBIX JIML, QAMUHUCTPALMK;

4) sanpawmeaemas UHGOPMALMA OTHOCUTCS K MHGOPMaLIMK OPPAHHYEHHOT0 JOCTYNA;

5) sanpawmBaemas  uHdopmauMs  paHee  MpefOCTaBAANACh  [10/1b30BATENIO
uHdopmaumei;

6) B 3anpoce CTABMTCS BOMPOC O TNPaBOBOM  OLEHKe AaKTOB, NPHMHATHIX
AIMMHHCTpaLMei, MPOBEeHUM aHanM3a JeatenbHOCTH [1aBbl ropofa, agiMMHMCTPALMM,
JIODKHOCTHBIX JIMLL JMUHMCTPALMM WIM TIPOBEAEHMM MHON aHAIMTMUYECKOH paboThl,
Herocpe/ICTBeHHO He CBA3AHHOM ¢ 3alMTON NPaB HANpaBMBLIEro 3anpoc MoJb30BaTeNs
uHbopmaumen.

10.7. YnonHOMOYEHHBIM JIMLOM NO TNPeJCTABIEHUIO WCTIONHUTENS MOXeT BbiTh
NPUHATO pelleHe O HenpepocTasieHuu uHdopmauuu o gesrensHocTn [asbl ropoja,
AMUHUCTPALMM, IO/DKHOCTHBIX JIML, aAMUHUCTPALMKM 11O 3anpocy, ecu 31a uHopMaius
ony6/IMKOBaHA B CPe/ICTBAX MACCOBOI MHGOpPMaLMK WK pasmeliieda B cet «MurepHer».

B arom ciyyae B oTBere Ha 3anmpoCc yKasblBalOTC HAMMEHOBAHME, f1aTa BbIXO/A
M HOMep cpejicTBa MaccoBoit MHbOpMalMM, B KOTOpPOM oOny6JMKOBaHa 3anpaiivpaemas
undopmanus, u (Mm) 3/1eKTPOHHBIH ajpec oUUMAILHONO CailTa, Ha KOTOPOM pasmeuteHa
sanpatmsaemas uHdopmanus.

10.8. B cnyuae, ecnu sanpawmpaemas undopmaums otHocutcs K uHopmaumu
OrpaHM4eHHOro JI0CTYNa, B OTBETe Ha 3alpoc yKasblBAIOTCH BWJ, HaMMEHOBaHWe, HOMEep
W AaTa NPUHSITHS AKTA, B COOTBETCTBHM C KOTOPBIM JIOCTYTI K TO/ MHPOPMALMHK OrpaHiyeH.

B cnyuae, ecam wacrs sanpawmsaemoit MHGOpPMaUMKM OTHOCHTCS K MHpOpMAaium
OrpaHMYeHHOro JocTyna, a ocranpHas wHdopMauma  sBnsetcs  obluesoCTynHOM,
UCMOJIHUTENIb  BKJIIOYaeT B OTBET I10JIL30BaTeN nu(bopmauueﬁ 3anpaluusaemyio
undopmaimio, 3a ucKoYeHnemM HHGOPMALIMKM OrPAHNYEHHOrO 0CTYNA.

10.9. Tlo yerHomy 3anpocy 1o MHOFOKaHaIbHOMN TenedOHHON THUK anmnnumpaupm
npejocrapasercs ciefyiouias uHGopmarus:

a) 0 NOYTOBOM (9/IEKTPOHHOM) ajipece 1 pexxume paboTsl aIMUHUCTPALMY,

6) o nopsijiKke NpUémMa 3asBUTENEH JODKHOCTHBLIMM JIMLAMM aAMUHUCTPALIMM;

B) 06 yCTaHOBJIEHHBIX 3aKoHoparenvctsoM Poccuitckoit - Qlenepaunu" cpokax
pacemoTpenus obpalllenuit, 3anpocos;

r) o amuausix, MeHax 1 oTyecTBax (nocaefHee - pu HaNMYMK) JODKHOCTHBIX JINLL,
OTBETCTBEHHBIX 32 paboty ¢ obpaleHuamu; !

/1) O PErucTPauuoOHHOM HOMepe MOCTYIMBLIEro B ajjpec afgMuuucTpaumu obpauienms
i 0 TOM, B KaKkoi COOTBETCTBYIOWMHA FOCYJapCTBEHHbI OpraH, OpraH MEeCTHOro
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CAMOYNpPaB/IeHst WIN COOTBETCTBYIOWEMY [O/DKHOCTHOMY JIMLLY, B KOMNETEHIHIO KOTOPBIX
BXOJMT  pellleHue TnocTasieHHslx B obpawmenuu  BOMPOCOB, OHO  HampasieHo
Ha paccMoTpenue,;
e) o nopagke obwanosauus  geiicrsuil  (BesmeicTsun)  JIOJDKHOCTHBIX
1 YNOJHOMOYEHHBIX JILL.
[Ipuém, obpaborka, perucTpauus, paccCMOTpeHMe, CHATHE C  KOHTPOJs
eHME [IOKYMEHTOB M MATepuasoB [0 pe3ynbTaTam pPacCMOTpeHus
apxXuB [IPOM3BOMSTCA COTPYAHMKOM YOpaplienust B COOTBETCTBUM
ei Uuerpykumm.
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